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Booking In Procedure

To make a booking request Lockwood Ltd must be contacted via ssgoodsin@lockwoodgroup.co.uk . The request should include a pallet quantity, delivery date, time and full list of stock inclusive of descriptions and quantities. You will receive a booking reference as a confirmation that we can accept the stock in this booking slot.

Delivery Address:
Lockwood Ltd, Warehouse 4/5
[bookmark: _GoBack]Ripley Road, Sawmills
Ambergate
Ripley
Derbyshire
DE56 2JR

· Booking requests must be made 48hrs prior to expected delivery date
· Delivery must be labelled as ‘Warehouse 5 or Warehouse 4–( FAO Social Supermarket)
Our warehouse is open 7am – 3:30pm
Pallet Specifications
· Pallets must be Grade A with no damages, a maximum of 1.5m in height and goods securely fastened in place
· Stock must be labelled on the outside of the box with stock code, description and qty and delivery note with stock. 
· Goods should not overhang on the pallet
· If a pallet holds mixed stock, different codes should be separated accordingly. Batch codes should not be mixed on the pallet. Separating with a top sheet or layer of card is acceptable.
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