DELIVERY/BULK RETURNS SPECIFICATION – MACMILLAN DISTRIBUTION (MDL) PONTARDULAIS
	Delivery Details

Goods In Dept

Macmillan Distribution (MDL)
Address:

Door 1-7 High Bay

Door 10 Low Bay

Lye Industrial Est

Pontardulais

Swansea

SA4 8QD
(please ensure drivers exit at junction 48)

Deliveries may, under certain circumstances, be re-directed to Outside Storage Facilities.  Details will be given when making a booking.

Address:
Unit:1 Purcell Avenue Industrial Estate

Baglan

Port Talbot
SA12 7TZ
Contact:

Booking In Office

Direct Line Tel:

+44 (0) 1792 885598 option:1
e-mail address:

bookingin@macmillan.co.uk
Delivery Times

Monday-Friday 0700 – 1530

Goods will only be accepted during the above times.  

If lorries are delayed for any reason the driver must contact the Booking In Office.

All deliveries including Point of Sale must be booked in with the warehouse at least 48 hours prior to delivery.  One vehicle per booking reference.

Deliveries – When making a booking a delivery note must be submitted by e-mail (details above) prior to a booking reference and time slot being confirmed.
Bulk Returns – When making a booking a packing list containing RAN/authorization reference must be submitted by e-mail (details above) prior to a booking reference being confirmed.

NB. All deliveries must be accompanied by a detailed delivery note.

Failure to comply with the above may lead to delays or inability to unload the vehicle on that day.

	Pallet Details

Pallets must be in good condition.  Four-way entry type with ALL ROUND PERIMETER BASE.

Pallets that are either partially or wholly constructed of processed wood (e.g. plywood, chipboard) will not be accepted

Pallet Size:

1200mm x 1000mm (MAX)

1100mm x 910mm (MIN)

Pallet Packing/Wrapping:

Maximum Weight:

750 kg (including pallet)

Maximum Load Height:

110cm (including pallet)

Pallets MUST be safely stacked with equal layers of interlocking parcels/cartons stacked to the outer edge without overlapping.  Boxes must be full to prevent collapse when stacked.

Contents and pallets must be made secure by stretch shrink-wrapping with nylon strapping as necessary.  STEEL BANDING MUST NOT BE USED.  

Do not bind or wrap together double-stacked pallets as one lift/item.  Loads presented in this manner may not be able to be unloaded as lifting weights may be exceeded.

One product/title per pallet whenever possible.

All pallets for a single title to have a uniform pallet quantity/UOM 

(Unit of Measure)

Pallets will NOT be dragged off vehicles.

Deliveries on unsafe pallets or deliveries that the load has slipped and may cause peril will be automatically rejected.

ISPM15 Pallets:

Any deliveries on pallets from outside the EU must conform to the new Plant Health Directive, as detailed under regulations ISPM15.  All such pallets must be treated and marked in accordance with ISPM15 regulations.  This requirement is an EU regulation and any imports from outside the EU to the UK are liable to be impounded/rejected at Customs if they do not conform.
	Product Identification

Each individual product must have an EAN13 barcode as recommended by BIC, as well as carrying an ISBN.

Delivery Notes:

A fully itemized delivery note/packing list stating the following information  must accompany the consignment;

Printers Code

Carrier Name

Publisher Code

Delivery Note Ref.

Isbn / Edition

Title 

Total qty of each Title

Pack Size

Number of cartons
Book Dimensions in (mm)

Book Weight in Kgs
Cartons Dimensions in (mm)

Carton Weight in Kgs

Number of Pallets for each title
If the product is to be certified (as shown on the Purchase Order in Vista, where 1=FSC, 2=PEFC):

The printer’s relevant FSC or PEFC Chain of Custody Certificate number, e.g. SGSHK-COC-006635 for FSC, BMT-PEFC-0818 for PEFC.

The material status, i.e. FSC MIX 70% or FSC MIX CREDIT or FSC RECYCLED for FSC; PEFC or PEFC 100% or PEFC 70% for PEFC.

A carrier’s delivery advice or CMR note, etc is NOT acceptable either as proof of quantity delivered or in lieu of delivery note/packing list.

Macmillan Distribution sign for all deliveries as UNCHECKED and undertake to inform the Suppliers/Publishers of any discrepancy, damage or non-compliance within 48 hours

Point of Sale:

All POS must be booked in before delivery.  Each item of POS must have individual barcodes and ISBN’s printed on them. EAN128 outer carton labels to be applied.

Jackets:

MDL do not accept  jackets 

	Printer’s Parcel Details

Maximum Dimensions:

 L570 x W410 x D250mm

(NB. For stability box length should be at least 1.5 times the box height)

Weight:

MDL are committed to keep individual parcel weights down in order  to minimize manual handling risks. As such, we recommend that a weight of 18kgs be used as a target maximum for all first printings and new editions with a new EAN 

However, as far as reprints are concerned there are two necessary predictions for changes in packet weight (and therefore qty).

(i)Any existing title with stock already in the warehouse must be printed as the next edition – i.e. an add on barcodeon both book and binder packs (Outer carton labels/EAN128)

(ii) All deliveries must have the binder pack dimensions and weight clearly printed on the binder’s packs.

Pack books in either:

Opaque shrink-wrap (fully enclosed).  Hardbacks should be supported by a cardboard inner wrapper.

Double-walled cartons.

All cartons MUST BE FULLY FILLED to avoid collapse when stacked.  Cartons should be NOT strapped.

Specification:

Each parcel or carton should be marked/labeled on the sides, in LARGE, CLEAR BOLD PRINT with Supplier’s name, Publisher, ISBN, Author, Title, Binding (Hbk/Pbk), Edition, Price, Quantity per parcel, parcel weight and dimension and barcode in EAN128 symbology as detailed in Book Industry Communication document March 1994 (ISBN 9781873671067 “Binder’s Pack Bar Code Label Standard”).

The information encoded within the barcode MUST be:

EAN, Edition and Pack Quantity ONLY.
	Printer’s Parcel Details (cot’d)

Book Layout within Parcels:
Books should be packed in even number quantities and in multiples of 10 whenever possible (i.e. 10,20,40)

All parcels on a pallet must contain the same quantity of books.

Delivery Specification Failure

MDL reserves the right to refuse any deliveries not conforming to the Delivery Bulk Returns specification.

Late or un-booked deliveries may also be refused dependant on workloads.

The charges for the necessary re-work will be passed to the publisher whose goods are being delivered.

Reason for failure:

· Not on agreed pallets.

· Outer Carton Label error.

· No delivery notes.

· Not interlocked.

· No Print Order.

· Damaged Pallets.


        Filenames: Packings 2017
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