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Ark-H Delivery Guidelines

Booking in
All deliveries must be booked in either online (further details available upon request) or by calling 01234 742 777, deliveries can be accepted 9am to 4:00pm Mon-Fri (excluding public holidays).  

When booking in a delivery the following information will be required;
That the delivery is for Skipton
Number of cartons/pallets
Expected date of delivery
If being booked by phone an e-mail copy of the ADA should be sent to;
Skipton@ark-h.co.uk for online bookings this is not required.

A booking reference will be created, this booking reference should be quoted by the driver upon arrival.

Delivery Presentation
All deliveries should be addressed to;
Skipton
c/o Ark-H Handling
[bookmark: _GoBack]Unit 2 Kenneth Way
Wilstead Industrial Park
Wilstead 
Bedford 
MK45 3PD

Pallets should be standard 4 way entry (1x1.2m) or Euro (1.2x0.8m) with a maximum height of 1.4m (inclusive of the pallet).  Special arrangements can be made for deliveries that do not conform to the above requirements by talking to the Skipton account team at Ark-H (01234 742 777).

All pallets should be labelled with the delivery address, product code, description and qty.

All outer boxes should be labelled with the product code, description, box quantity and (if applicable) batch number. 

Where possible products should not be mixed on pallets, if it is necessary to send multiple products on one pallet, product should be clearly separated by type.




Delivery Paperwork
Unless the delivery has been booked online an ADA should be sent to Skipton . (see attached template).

All deliveries should be accompanied with delivery paperwork stating;
Booking Reference
Product code
Product description
Box qty and total qty delivered

All deliveries will be signed for unchecked upon receipt.

Getting to Ark-H
· Wilstead Industrial Estate is reached via Watson Way, a turning off the A6 1 mile south of Bedford.
· A6 SOUTHBOUND (from Bedford) – 2nd exit off  2nd roundabout after the A421/A6 junction.
· A6 NORTHBOUND (to Bedford) –  1st exit off 2nd Roundabout after Clophill roundabout

· 1st exit at next roundabout
· 2nd exit (straight across) next mini roundabout
· 1st right into Watson Way
· Ark-H Handling’s main building can be clearly seen on the left once in Watson Way
 
NB there is a 20mph limit on the industrial park

On arrival at Ark H Handling Ltd, suppliers should report to Goods inwards Office (Behind Unit 2)
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