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DELIVERY NOTE
REF NO:   PO 5895
DATE: Monday 18th January 2016
DELIVERY ADDRESS:
FAO Pick and Pack Department
 



Prestige House, 

Valleybridge Road, 

Clacton on Sea, 

Essex CO15 4AD
Tel: 01255 477 200
DELIVERY DATE: 
Tuesday 19th January 2016
Prestige booking reference: email bookings@prestige-clients.co.uk and copy jacknadel@prestige-clients.co.uk  - Please obtain a booking reference at least 72 hours prior to delivering, quoting:
· Customer name (Jack Nadel International), supplier name, and Ref No. (see above)
· SKU, description and quantity
· Number of cartons / boxes / pallets
· Courier name and date of delivery
Please note: incorrect bookings / deliveries will be rejected and subject to charges – see next page. A copy of this delivery note must be attached to the outside of the first carton. 
	QUANTITY ORDERED
	QUANTITY DELIVERED
	SKU
	DESCRIPTION

	300
	300
	FBIG - 008
	Instagram black tote bags 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please check the quantity delivered, and return a signed copy of the delivery note to our office (received in good condition):

Signature:

Print name:

Date:
If you have any queries regarding this order please contact: 
Tel No: 020 7535 3400
As part of the booking process, the supplier will receive a pre-receipt number as well as the confirmed delivery date that must be specified on the delivery note / bill of lading. Please note, deliveries of which Prestige has not received notification / that do not have a pre-receipt number will either be rejected, or will be subjected to a wait time for processing.

1) Receipt of Goods

Goods are received between 9:00am and 4:00pm Monday to Friday. Any times required outside of these hours will only be received by prior agreement.

Please note any partial deliveries, changes in delivery schedules, as well as premature deliveries, delayed deliveries and quantity deviations, must be reported via email to bookings@prestige-clients.co.uk. A partial delivery can only be accepted in exceptional cases and requires the prior written consent of Prestige. In these cases this consent must be granted by Prestige at least 2 days prior to delivery.
Pallets:

· The height of the pallet must not exceed 1800mm including pallet

· The basic pallet dimensions should not be exceeded by projecting boxes
· The load must be dimensionally stable. The load must be centred on the pallet so that the weight is distributed uniformly over the entire pallet surface. The total weight of the pallet (wood pallet and load) should not exceed 500 kg.

· A pallet that consists of at least two different SKUs must bear a clearly visible packing slip. The packing slip must be marked with the header "MIXED PALLET" and must contain the SKU numbers and number of items per pallet
Cartons:
All cartons must clearly indicate ‘Jack Nadel International’, SKU code and quantity. Consignments without a delivery note attached to the outside of the first carton will be refused
· No one carton must not exceed 20Kgs 

· No mixed SKUs will be allowed in a carton

· Delivery note must indicate number of cartons to be received

2) Post Receipt of Goods

Once goods are confirmed in our system an automated report will be sent to the customer confirming SKU code, any damages, quantity received and any variance to expected receipt. This will also identify any SKU’s received but not booked in prior to delivery.

3) Rework Costs

Rework that is incurred by Prestige due to an improper delivery will be billed based on the specified cost breakdown. The amounts shown below are net amounts, exclusive of VAT.
· Restacking of pallet - £35.00 per pallet
· Broken or damaged pallet - £5.00 per pallet + pallet restack charge
· Mixed pallet, no “Mixed Pallet” label - £25.00 per pallet
· Overweight pallet or carton - £10.00 per pallet / carton
· Incorrect delivery note - £50.00
· Delivery received, not booked - £250.00
________________________________________________________________________________________________________________________________

Registered Office: Savoy House, Savoy Circus, London, W3 7DA    Registered in England, Registration No: 3999489    VAT Registration No: 893 8279 59
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