From: Poppy Saville <poppy.saville@totalmerchandise.co.uk> 
Sent: 06 October 2026 10:09
To: Production <production@bag-co.co.uk>
Subject: Enquiry [Your ref: 328390] [Your product code: B9251-B9252] [Our ref: SO1109162/PO881711]
 
Hi Matt Read,
 
I hope you are well. 
Please see the image attached along with the proof and original artwork. 
My customer has recently received this order of tote bags (PO881711) and they are not happy with colours of the print. 
As you can see from the image, the colours appear a lot lighter than in the proof. 
Our customer does not want these bags as they have advised they are unable to use them with these colours. 
Can you please collect these and issue a reprint? 
Please send a new proof for this
Pantones:
(PMS479 - middle arch) 
(PMS401 - top arch) 
(PMS434 - Bottom arch) 
(PMS479 - text)
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