Hi,
     Nothing our end has changed. We used the same mesh screen with the same ink and the same squeegee. I was called over by the printer to check the QR code, which worked fine.
The only thing I can think is that the latest batch absorb more ink which affects the white. I know that fabric feels very similar to the Hythe fabric and on those bags,  we notice a variance in absorption from batch to batch. On those bags we double hit them though to achieve a better white so the variance in absorption is overcome.
The machine that prints these little bags cannot double hit the smaller bags.

The order was for 500 and if you put an order on the system, I can print them uv tomorrow, put them on the bags on Thursday and send them out on Thursday. There is absolutely no point trying a screenprint again as this batch is obviously more absorbent.
If we re-printing the order uv I need to know quickly please.

I think moving forward you find out if any of the external printers can double hit these to achieve a better white. 
The best option is to the more expensive option which is a uv print done here.

Jamie
________________________________________
From: Production <production@bag-co.co.uk>
Sent: 14 July 2026 15:14
To: Jamie Scurrah <jamie@booth-brothers.co.uk>
Subject: Order - 326999 GMB Make work better** 
 
Hi Jamie,
 
Customer has come back and said the below, please can you advise? 
 
 
From: Karla Anthony <karla.anthony@pellacraft.com> 
Sent: 14 July 2026 15:10
To: Production <production@bag-co.co.uk>
Subject: RE: Purchase Order_93211
 
HI,
 
Thank you checking, but we do hold these in stock here and we have some left this is how we picked up on the print by comparing, see below its hard to tell on the picture but I can assure you they are very faded 
 
New batch :
 
 
Last order:
 
 
 
Side by side, left side new , right side old batch 
 
  
 
 
 
 
 
From: Production <production@bag-co.co.uk> 
Sent: 14 July 2026 15:00
To: Karla Anthony <karla.anthony@pellacraft.com>
Subject: RE: Purchase Order_93211
 
Hi Karla,
 
Thanks for your email.
 
I have been speaking with the print manager on this one, and he has advised they print this bag the same for all orders,  due to how small the bag is, they unfortunately are not able to print the white twice as it would lose the detail in the QR code, however they do run the ink as thick as they possibly can in, unfortunately this would be the same for any previous orders. 
 
 ** PLEASE NOTE - Lead times. Bagco Ltd is partly owned by Booth Bros - who will be closed for their 2 weeks annual works shutdown, commencing Monday 20th July - re-opening on Monday 3rd August. 
 
Unfortunately, this will inevitably impact on Bagco print capacity and dispatch capabilities from our warehouse during this time as well as Accounts, as all of these departments are located in Booth Bros, Penistone, S Yorks. We can offer some limited branding services during this shutdown period - but in your planning, it is important to note that the last day that we can move stock to our 3rd party printers will be Wednesday July 15th. This will also be the final date that artwork proofs can be produced in-house for any 3rd party print activity. 
 
Bagco Sales Office here in Westerham, Kent will remain open for quotes, order processing, pre-sales visuals and sample despatch. **
Thank you
Kind Regards,
Production
Bagco Ltd
w: bag-co.co.uk
01959 560500
 
 
 
   
     
       
  
        
   
Bagco Ltd: Company Registered No.in England 4503772
Registered Office: Bullhouse Mill, Lee Lane, Penistone, Sheffield S36 9NN
 
From: Karla Anthony <karla.anthony@pellacraft.com> 
Sent: 14 July 2026 13:43
To: Bagco Ltd <sales@bag-co.co.uk>
Subject: FW: Purchase Order_93211
Importance: High
 
Hi,
 
We have received the attached order and the print is faded please see below, 
 
  

