Hi,
     I've just looked at the photos. The customer is picking us up on a range of issues with this bag.

The print issues are separate to the quality of the bag itself.

I would not reject a bag due to extra sewing on one edge or a slightly wonky label. The reality is we rely on the quality of the manufacturing to be good. We would not get any printing done if we had to look for a range of potential issues with a bag.
If something stands out on the bag, then yes we take it out.
Sometimes we see dirty marks on bags and take them out, but the reality is that the general quality of the bags we get is getting worse overall. We've complained about shade difference on cotton bags and how the cooler bags are folded and still we get containers with bags that are no different.

Most problems are the quality of the bag with this order and a few with print issues out of 500 bags
We can print another 20 for them, just put an order on the system and I'll sort it and check them myself.

Jamie
________________________________________
From: Production <production@bag-co.co.uk>
Sent: 09 July 2026 10:39
To: Jason Carey <jason@booth-brothers.co.uk>; Jamie Scurrah <jamie@booth-brothers.co.uk>
Subject: Fw: BagCo Order - Despatch Date Assigned - Order ID: 326869 
 
Hi Both,

Sorry got an issue on this order, please see below / attached. Could you please advise?

 
 
Thank you
Kind Regards,
Matt Read
Production
Bagco Ltd
w: bag-co.co.uk
01959 560500
 
 
** PLEASE NOTE - Lead times. Bagco Ltd is partly owned by Booth Bros - who will be closed for their 2 weeks annual works shutdown, commencing Monday 20th July - re-opening on Monday 3rd August. 
 
Unfortunately, this will inevitably impact on Bagco print capacity and dispatch capabilities from our warehouse during this time as well as Accounts, as all of these departments are located in Booth Bros, Penistone, S Yorks. We can offer some limited branding services during this shutdown period - but in your planning, it is important to note that the last day that we can move stock to our 3rd party printers will be Wednesday July 15th. This will also be the final date that artwork proofs can be produced in-house for any 3rd party print activity. 
 
Bagco Sales Office here in Westerham, Kent will remain open for quotes, order processing, pre-sales visuals and sample despatch. **
 
  
     
       
  
        
   
Bagco Ltd: Company Registered No.in England 4503772
Registered Office: Bullhouse Mill, Lee Lane, Penistone, Sheffield S36 9NN
 
 

________________________________________
From: Carla Mattiola | Graphic Arts Group <Carla.Mattiola@graphicartsgroup.co.uk>
Sent: 09 July 2026 10:19
To: Production <production@bag-co.co.uk>
Subject: RE: BagCo Order - Despatch Date Assigned - Order ID: 326869
 
Hi,
 
Sorry, I’ve missed the attachments.
 
I have sent the photos through Mail a Big File as the pics were too big - you can download them here:
 
http://mbf.co/jBThIO

 
From: Carla Mattiola | Graphic Arts Group <Carla.Mattiola@graphicartsgroup.co.uk>
Sent: 09 July 2026 10:04
To: Production <production@bag-co.co.uk>; Melanie Lee <melanie@bag-co.co.uk>
Subject: RE: BagCo Order - Despatch Date Assigned - Order ID: 326869
Importance: High
 
Hi Mel,
 
I hope you are well ☺️
 
We received the lunch bags yesterday, thank you!
 
They look lovely! However, while checking them, we noticed a few issues with the print and the product quality.
 
I've attached a few photos for you. There are 18 bags with different issues, including:
 
•	print fading (or scratching – I'm not entirely sure, but it looks like there are holes in the print),
•	poor stitching,
•	black marks or ink stains,
•	labels that are either too small, too large, or stitched into the bag incorrectly.
 
This is the first order this client has placed with us, and there are 9 items in total, so I really want them to have a great experience with us and be happy when they receive their delivery.
 
I don't feel comfortable sending these 18 bags in their current condition. We always check all products before they are sent out to ensure they meet the expected quality standards.
 
I know you produce lovely products and want the best for your customers too, so I'm sure this is just something that has slipped through quality control ☺️
 
Could you please advise on the best solution as soon as possible? I'm hoping to avoid having to tell my customer that there is an issue with the bags and that their delivery will be delayed, so I'd really appreciate it if you could look into this as soon as you can.
 
Ideally, I would like these 18 bags to be reprinted. I can return the faulty bags to you if needed.
 
Let me know your thoughts.
 
Thank you so much for your help in advance!
 
Carla
Kind regards,
 

