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— Version 6.1

Audit Detalls
Sedex Company _ Sedex Site Reference: _
Reference: (only available on Sedex System)
(only avallable on Sedex System)
Business name (Company | N
name):
St name: &
Site address: Country: CN
Site contact and job title: / Factory Director
Site phone: Site e-mail F
SMETA Audit Pillars: Labour Health and [0 Environment | [[]__Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2023-08-23
Audit Company Name:
TUV Rheinland (TUEV Rheinland)
Audit Conducted By
Affiliate Audit Purchaser O Retailer 0
Company
Brand owner O NGO O Trade Union O
Multi-stakeholder | [[] Combined Audit (select all that apply)
Audit company: Report reference: Start Date: End Date
TUV Rheinland (TUEV Rheintand) [ NN 2023-08-23  2023-08-23 — e
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Version 6.1

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Sately, Environment and Business Ethics. The SMETA Bes! Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.q. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Plllar SMETA Audit
« ETIBase Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
« Entitlement to Work & Immigration,
« Sub-Contracting and Home working,
4-Pillar SMETA
« 2-Pillar requiremenls plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ENl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference:  Start Date:  End Date: a
TUV Rheinland (TUEV Rheintand) [l 2020823 20230823  Secodiobeieom



SM ETA? Sedex Audit Reference: Sedex Members Ethical Trade Audit Report
_ Version 6.1

SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best Practice
Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law
and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in the
CAPR these “Variances in compliance between ETI code / SMETA Additions/ local law and customer
code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor; Winnie Li APSCA Number: 32200219
Additional
Auditors:
Date of 2023-08-23
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additicnal elements will not be
audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation
Full Name: _
Title: Factory Director
Date of 2023-08-23
declaration:
Comments:

Any excepbons fo this must be recorded here (e.g. dfferent sample size):
records from the past 5 months weve provided for review (5 months only since the operation for dightal thermometer just

startod last 2020,

Yhomnaok?.Onu)f')days (RAM-E6PM per day). Audit ime was extended untl 8PM due o the extent of documentation; this was agreed

upon with the factory representatives

Nil
Audit company: Report reference: Start Date: End Date: e
TUV Rheinland (TUEV Rheintand) [N 2023-08-23 2023-08-23 E—
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Summary of Findings

Issue Ares of

(please click on the issue be (0 go divect (o the Local
wummw”m; En

|
§
:
i

0A - Universal rights covering UNGP
0B - Management gﬁﬁ ms and code
implementa
1 - Freely chosen employment

2 - Freedom of asscciation and right to
e bargaining are respected

3 - Working conditions are safe and
nygienic

4 - Child labour shall not be used

5 - Living w. are pai 51 53

8 - Working hours are not excessive 6.1 §4
7 - No discrimination is practiced
8 - Regular em nt is provided

8A - Subcontracting and homeworking

9 - No harsh or inhumane treatment is
a

10A - Entitlement to work and immigration
10B2 - Environment 2-pillar
10B4 - Environment 4-pillar
10C - Business ethics 4-pillar

o o] o |o|§
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Local Law Issues

Issue Description

§1 General rules for designi production facilities in accordance with safety and
health requirements (682883-1999) Article 6,1.6 Based on the plane of the
operator's operation position, all exposed dangerous parts such as drive belt, shaft,
drive chain, coupling, pulley, gear, flywheel, chain wheel, electric saw and other
2ngorous parts with the height within 2m must be equipped with safety protection
vices

§2 General rules for fire safety management of storage occupancies (GA 1131-2014)
6.8 Within the warehouse store things should meet the following requirements: a)
the distance between the top and floor of stacking, flat roof is not less than 0.3 m
(herrni e roof from beam);B) the gocds and the distance between the lamp is
not less than 0.5 m; C) goods and the distance between the wall not less than 0.5
m; D) the distance between the item stacking and column is not less than 0.3 m; E)
the distance between the goods piling and stacking is not less than 1 m.

Audit company: Report reference: Start Date: End Date:
TUV Rheinland (TUEV Rheinianc) [ 2020828 20230823  ‘ederdicbolcom e



SM ETA? Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

§3 Social Insurance Law of the People's Republic of China Article 10 Employees shall
participate in the basic endowment insurance, and the basic endowment insurance
premiums shall be jointly paid by employers and employees. Article 23 Employees
shall participate in the basic medical insurance for employees, and the basic
medical insurance premiums shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state. Article 33 Employees shall
participate in the employment injury insurance, and the employment injury insurance
premiums shall be paid by their employers rather than the emp oyees. Article 44
Employees shall participate in unemployment insurance, and the unemployment

-insurance premiums shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state Article 53 Employees shall
participate in maternity insurance, and the maternity insurance premiums shall be
g::;i‘by employers rather than employees in accordance with the relevant provisions

state,

§4 PRC Labour Law, Article 41 The employing unit may extend working hours due to
the requirements of its production or business after consultation with the trade union
and labourers; but the extended working hour for a day shall generally not exceed
one hour; if such extension is called for due to special reasons, the extended hours
shall not exceed three hours a day under the condition that the health of labourers is
guaranteed, However, the total extension in a month shall not exceed thirty-six
hours.

Audit company: Report reference: Start Date: End Date:
TUV Rheinland (TUEV Rheinianc) [ 2020828 20230823  ‘ederdicbolcom e
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Site Details

Site Details
Company Name I
| GPS location GPS Address:
(if available) |
Coordinates: WE . Latitud |

| Applicable business and other legally Business license Number: _ valid from 11
| required licence numbers and documents, | July 2006 to 10 July 2036.

for example, business license number,
liability insurance, any other required
| government inspections

‘ Products/Activities at site, for example, Manufacture of Bags
| garment manufacture, electricals, toys,
| grower, cutting, sewing, packing etc

Site description:
(Include size, location, and age of site. Also,
include structure and number of buildings)

started their operation at the existing
location in 2014. The factory rented 3F and part of 4F of one 4-
storey production building which total occupied 1,800 S.Q. meters,
The factory didn't provide dormitory, kitchen and canteen for
workers. Remark: (1) The factory had rent 3F and part of 4F of
- j iidi ry had rented from
[¢] wo 4-storey buildings in

the same boundary. One was production building and another one |
was dormitory building. The auditee only used 3F and part of 4F of |
production building, the 1F of production building and the dormitory |
building were used by landlord. And the 2F and the other part of 4F |
of production building were used by other company. The auditee ‘
facility and other companies had independent business license and |
management, workers. (3) This audit only included 3F and part of
4F of production building. Due to new platform reasons, the site
n display is incomplete and cannot he modified so it is

ine s be pany name: |
e Nname:

Xy e

Aug/ 2023, Leader auditor: Winnie Li, Additional

Auditor(s): Nil
Audit company Report reference Start Date End Date 0
Sedexglobal.com
TUV Rheinland (TUEV Rheintand)  [[EEGN 2023-08-23  2023-08-23 .
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Sedex Members Ethical Trade Audit Report

— Version 6.1
Structure and number of buildings Building Name: The 4-storey production building
Floor Description Remark
The first floor Used by landlord as | Out of the audit
- production workshop | scope
and office
The second floor Used by a company | Out of the audit
for manufacturing scope
bags
The third floor The auditee's Nil
sewing, inspection
and packing
workshop
The fourth floor Cuthng workshop 'l’hcothor rt was
and warehouse a company
for manufactmng
bags
Visible structural integrity issues (large £ -Yes 3 No
cracks) observed?
Please give details:
No large cracks were observed.
Does the site have a structural engineer B Yes 0O No
evaluation? =
Please give details:
Building safety structure inspection report for the building in the
factory that was provided for review,
Site function O Agent © Factory
Processing/Manufacturer
[0 Finished Product Supplier O Grower
0 Homeworker O Labour Provider
[0 Pack house 0 Primary Producer
[0 Service Provider 0 Sub-contractor
Months of peak season Select a month to Select a month
Process overview The main products manufactured by the factory were Bags. The

main production processes were listed as follows: Cutting, Sewing,
Inspection, Packing; Main equipment listed below: Cutting
machines: 2 sets, Sewing machines: 30 sets.

What form of worker representation is there
on site?

O Union O Worker Commitee
= Other 0 None

Please give details:

One worker representative was elected by all emplayoos

bﬁ;mmyrightproducﬁmworkalmo
site?

[0 Yes (& No

Are there any on site provided worker O Yes & No
accommeodation buildings

Please give details:
Are there off site provided worker O Yes & No
mm:.'lm buildings

Please give details:

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
2023-08-23 2023-08-23
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(E— Version 6.1

Were all site provided accommodation O Yes [@ No
buildings included in this audit
Please give details:

N/A. No dormitory was available for employees.

Audit company: Report reference:  Start Date;  End Date:
Sedexglobal.
TUV Rheinland (TUEV Rheiniand) [ =~ 20230823 2023-08-23 S e
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[ Version 8.1

Sedex Members Ethical Trade Audit Report

Audit Parameters

Time in and time out Day 1

In 08:55

Out 18:00
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to Audit | No
findings?
Who signed and agreed CAPR I | Factory Director
Is further information available No

Audit company: Report reference: Start Date: End Date:

TUV Rheinland (TUEV Rheintand) || EGzN

2023-08-23 2023-08-23

Sedexglobal.com @
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Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives

A: Present at the opening | Yes Yes No

meeting?

B: Present at the audit? Yes Yes No

C: Present at the closing | Yes Yes No

meeting?

Reason for absence at the No trade union was formed in factory.

;amummu No trade union was formed in factory.

Roason for absence af the No trade union was formed in factory.
Audit company: Report reference: Start Date; End Date: m
TUV Rheinland (TUEV Rheiniand) [ 20230823 20230823  ‘ecexdioboleom
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Worker Analysis

The term “migrant worker™ refors 10 8 person who is engaged or has been engaged in a remuneratod acthvity in a country of which they are not
@ national or permanent resident or has purposely migrated on a temporary basis to another in-country region to seek and engage in a

romuneralod activity,
Worker Analysis
Local Migrant*

Permanent Temporary Agency Permanent Temporary Agency workers Total
Worker
nUMbers - 2 0 0 13 0 0: 0 15
male —_—
Worker ‘
nUmbers - 5 0 0 1 0 0 0 16
female
Total 7 0 o | 24 0 0 0 31
Number of i
W"_““'_ 1 0 0 0 3 0 4} 4
male —
Number of o . o
female
Tozal -
interviewed 310 0 0 7 0 ] 10
sample size

Audit company: Report reference: Start Date: End Date:

TUV Rheinland (TUEV Rheintand) [ EGN 2023-08-23  2023-08-23

Sedexglobal.com @
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_ Version 6.1

Nationalities Structure
Nationality of Management Chinese
Please list the nationalities of all workers, Nationaility 1: CHINESE approx %: 100%
with the three most common nationalities | =
listed first. ,
Was this list completed during peak -0 Yes [ No
season?
Please give details:
N/A. No peak season in the facility.
Worker remuneration Workers on piece rate: 0%
Paid hourly: 100%
Salaried: 0%
Payment cycle Paid daily: 0%
Paid weekly: 0%
Paid monthly: 100%
Other: 0%
Details for other: N/A.
Audit company: Report reference: Start Date: End Date:
TUV Rheinland (TUEV Rheintand) [ NN 2023-08-23  2023-08-23 e @
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Sedex Members Ethical Trade Audit Report

— Version 6.1
Worker Interview Summary
Were workers aware of the audit? O Yes & No
Were workers aware of the code? & Yes 0O No
Number of group interviews: 1 group of 4 workers
Number of individual interviews: Male: 3 Female: 3
All groups of workers are included in the & Yes [ No
scope of this audit such as; Direct
employees, Casual and agency workers, Please give details:
Workers employed by service providers
such as security and catering staff as well
as workers supplied by other contractors.
Interviews were done in private and the & Yes [ No
confidentiality of the interview process was
communicated to the workers?
In general, what was the attitude of the & Favorable [ Nen-favourable O Indifferent
workers towards their workplace? :

What was the most common worker
complaint?

the interview.

Based on workers interview, no worker complained anything during

What did the workers like the most about
working at this site?

and the wages.

Most workers said that they were satisfied with working condition

Any additional comment(s) regarding
interviews:

general

Most workers enjoyed working at this factory, they felt they had
ient work and had a good relationship with management in_

Aftitude of workers to hours worked: Workers expressed that they sometimes wanted to work extra, to
earn more money, however they could turn down overtime if they
wanted.

Is there any worker survey information 0 Yes (2 No

available?

Please give details:

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
2023-08-23 2023-08-23

Sedexglobal.com @
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Attitude of workers:

During the audit, 10 workers were selected from different workshops for interview includ ‘:3 4 male workers and &
female workers and they were interviewed as one group of 4 workers (total 4 workers) 6 individually for more
detail information. The workers were interviewed in a confidential meeting room in workshop; most interviewed
workers were satisfied with their employment at the factory. In addition, most workers were satisfied with the
wages and working hours; the relationship between supervisors and workers were acceptable. And they could
compliant to worker representatives or supervisors directly, Moreover, most workers acknowledged leaves and
benefit per interview, they could also communicate with leaders for working hours and wages calculations

directly.
Afttitude of worker's committee/union reps:

The worker representative showed that the management was cooperative with workers and the workplace was
generally acceptable. They were satisfied with management attitude and no negative evidence was observed on
worker members were treated differently.

Attitude of managers:

The factory management agreed that the auditor could access to all facilities, compound documents and records
requested by the audit; to take photo of the factery, to copy relevant document records and conduct confidential
workers interview. During the audit, management showed they were willing to gradually improve all issues found

on-site.
Audit company: Report reference: Start Date; End Date:
TUV Rheintand (TUEV Rheinianc) [ 2020828 20230823  ‘ederdicbolcom @
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0A - Universal Rights UNGP
0A: Compliance Requirements
0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and issues,
and ensure it is communicated to all appropriate parties, incl its own suppliers.

5

esses should have a designated person responsible for implementing standards concerning Human

esses shall identify their stakeholders and salient issues.
inesses shall measure their direct, indirect, and potential impacts on stakeholders (rights holders)

Whorobmhmhavoanadvcmnmpadon human rights within any of their stakeholders, they shall
iha ryd:rdni pbeofofoonﬁdonhally porting, and dealing with humai
n re n
without fear of reprisals towards the reporter. Note for auditors and readers. This is not a full
mm:madﬂdmhbudmssshpbmmambmwr

UNGP responsibilities.

L

%
g?
s
§

i
s

cIT
2

wwmmm

gmw'oamwmn. anvnﬁ”“ 0. mmmuh mmmmw:&”
who is Jare responsibie for the management of :‘ o&oodo. sm' detal any documantary or verbal evidence
shown 1o support lho Systoms.

Current Systems:

1. The factory had a policy, endorsed at the highest level; covering human rights impacts and issues, andensuro
iti to all appropriate parties, including its own suppliers.

2. / Factory Director was responsible for implementing standards concerning Human rights.
Evidence examined: '

Details:

1. Management interview

2. Workers interview

3. Documents review

Any other comments:

Nil

Policy statement that expresses Yes (I No

commitment to respect human rights?

Please give details:

The factory established the policy which stated that expresses
commitment to respect human rights.

Are the policies included in workers' & Yes [ No
manuals?
Please give details:
The policy was included in workers' mannuals,
Does the business have a designated & Yes [J No
person responsible for implementing
standards conceming Human R.ghts’ Please give details:

I | Faciory Director was the designated person
implementing standards conceming Human Rights.

Audit company: Report reference: Start Date: End Date:
sedexglobal
TUV Rheinland (TUEV Rheiniand) [ =~ 20230823 2023-08-23 PSRN @
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Does the business have a transparent & Yes [ No

system in place for confidentially reporting,

and dealing with human rights impacts Please give details:

without fear of reprisals towards the . i

reporter? The factory had established transparent system in place for
confidentially reporting and dealing with human rights impacts
without fear of npvis‘xs-lowuds the reporter.

Does the grievance mechanism meet & Yes ([ No

UNGP expectations? (Legitimate,
Accessible, Predictable, Equitable,
Tramparont R:ghb-compahblo a source of
continuous leamning and based on
stakeholder engagement)

Does the business demonstrate effective & Yes [ No
data privacy procedures for workers'
information, which is implemented? Please give details:

All employee information and personnel files are kept locked away
in the human resources office and only viewed by the HR staff.

Measuring Workplace Impact
Annual worker turnover(Number of workers | Last year 1.0%
leaving in last 12 months as a % of average i
total number of workers on site over the This year 9.0%
year (annual worker turnover))
Current % quarterly (90 days) 0.0%

tumover(Number of workers leaving from
the first of the 90 day period through to the
last day of the 90 day period / [(number of
employees on the 1st day of 90 day period
+ number of employees on the last day of
the 90 day period) / 2))

Annual % absenteeism(Number of days lost | Last year 3.0%
through job absence in the year / [(number .
of employees on 1st day of the year + This year 3.0%

number employees on the last day of the
year) / 2] * number available workdays in
the year)

Quarterly (90 days) % 0.0%
absenteeism(Number of days lost through
job absence in the period / [(Number of
employees on 1st of the period + Number of
employees on the last day of the period / 2]
* Number of available workdays in the

month)
Are accidents recorded? & Yes [ No
Please give details:
Accident records were kept with actions available.
Annual Number of work related accidents Last year 0.0%
B e o w0 | i yoar o0

Number of total workers)

Quarterly (90 days) number of work related | 0.0%
accidents and injuries per 100
workers((Number of work related accidents
and injuries * 100) / Number of total

workers)
Audit company: Report reference:  Start Date:  End Date:
lobal
TUV Rheinland (TUEV Rheiniand) [ 20230823 20230823  ‘ocedicbaleom @
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Lost day work cases per 100 Last year 0.0%

workers([(Number of lost days due to work 3

accidents and work related injuries * 100) / | This year 0.0%

Number of total workers)

% of workers that work c;n average more & month 0.0%

standard hours / week i /

t:‘;g:am rd i the fest 8 12 month 0.0%

% of workers that work on a & more 6 month 0.0%

ttnnsts)lohlhomslwukntho t6/12 12 0.0%
Audit company: Report reference: Start Date: End Date:
TUV Rheinland (TUEV Rheintand) [N 20230823 2023-08-23 R @
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0B - Management Systems and code Implementation
[Summary of Findings]

mwbmmmmmmmmmmbmm
shall appoint a senior member of management who shall be responsible for compliance with the

moxpmdbmmdmmcw.ballonpby‘u

re expected to be operating in premises with the correct business licenses and
permissions and to have systems to ensure all relevant land rights have been complied with.

0.8.5 Suppliers should communicate this code to their own suppliers and, where reasonably practicable, extend
the principles of this Ethical Cede through their supply chain.

Ew
:

wwmmw

Yom s.’y'a;msmmn writfon procedures in w&:’m rolovant managers, umu:‘ld
Processes are 0.9. record what policles ane Mnmcm'bd

mkmmummd ﬁ:'o{mem mwwmwwm

Current Systems:

1.The factory appointed I/ Factory Director to be responsible for compliance with ETI Base Code.

2.Internal social r agement review was conducted on site regularly. Foae

3.The ETI code was posted on the announced board and the ETI code training was conducted regularly.
4 The ETI code was communicated to their qualified supplier and the code was signed back to factory,

Evidence examined:

Detaits:

1. Social responsibility policy and procedure.
2. Management system,

3. Worker interview and management interview
4, Qualified supplier list.

Any other comments:
Nil

Management Systems

In the last 12 months, has the site been O Yes (@ No
subject to any fines/prosecutions for
non-compliance to any regulations? Please give details:

No such fine or prosecutions were identified.

Do policies and/or procedures exist that & Yes ([ No
reduce the risk of forced labour, child
labour, discrimination, harassment & Please give details:

abuse?

Policies exist for Forced labour, Health and Safety, Living Wage,
Working Hours, No harsh treatment, Environment and Business
Ethics. No negative evidence was found.

If Yes, is there evidence (an indication) of The factory had established the related policy and provided the

effective implementation? Please give training to all related workers to make sure the policy effectively,

details, that was also confirmed via interview with workers and
management staffs.

Have managers and workers received & Yes (O No

training in the standards for forced labour,
child labour, discrimination, harassment & | Please give details:

abuse?
The factory had provided the training to management and workers
in each month, the last training date was in Aug, 2023.
Audit company: Report reference:; Start Date:; End Date:
Sedexglobal
TUV Rheinland (TUEV Rheintand) [N 20230823 2023-08-23 e @
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If Yes, is there evidence (an indication) that | @ Yes [J No
training has been effective e.g. training
records etc.? Please give details Please give details:

The factory had provided the training to management and workers
in each month and provided related records for review.

Does the site have any internationally O Yes (= No
recognised system certifications e.g. ISO
9000, 14000, OHSAS 18000, {or Please give details:

other social audits)?
The factory did not have any internationally recognised system

certification.
Is there a Human Resources & Yes [ No
manager/department? There is a HR department in the factory. And_
/Admin staff was responsible for HR issues:
Is there a senior person /manager & Yes ([0 No
responsible for implementation of the code?
Please give details:
-I Factory Director was responsible for
of the Code. A
Is there a policy to ensure all worker & Yes [ No
information is confidential?
Please give details:
Policy was osubllshed in employoe manual to ensure all worker
information is confidential

Is there an effective procedure to ensure & Yes [J No
confidential information is kept confidential?

Please give details:
All worker information is kept locked in files in the personnel office.
Are risk assessments conducted to & Yes [ No
evaluate policy and procedure
effectiveness? Please give details:
The site did internal audits of its personnel systems to evaluate
policy and procedure effectiveness

Does the facility have a process to address | 4 Yes [J No
issues found conducting risk
assessments, including implementation of | Please give details:
controls to reduce identified risks? . , )

Any problems found at internal audit are brought to the attention of
senior management and cormrections made.

Does the facility have a policy/code which & Yes [J No
require labour standards of its own
suppliers? Please give details:

The site sends a copy of the ETI code and any relevant customer
codes to its own suppliers,

Land Rights

Does the site have all required land rights & Yes [ No
licenses and permissions (see SMETA
Measurement Criteria)? Please give details:

The factory provided the certificate of land for review.

Audit company: Report reference: Start Date: End Date:
sedexglobal
TUV Rheinland (TUEV Rheiniand) [ =~ 20230823 2023-08-23 —— @
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Does the site have systems in place to = Yes [ No
conduct legal due diligence to recognize

and apply national laws and practices Please give details:
relating to land title?

The factory recognized and applied national laws and practices
relating to land title.

Doosﬂnsiuhavoamiuonpoicgand 0 Yes & No
procedures specific to land rights?

Please give details:

NA, The land in China mainland was belonged to the nation.
Anybody, no matter the characters, could only rent the land from
governmental deportment for a period. If the factory would like to
use the land, it should apply for it from governmental department.
The gmmmontal department wouid make decision on whether to
provide the approval.

Is there evidence that facility/site & Yes [ No
compensated the owner/lessor for the land
prior to the facility being built or expanded? | Please give details:

N/A. The factory had established the related policy, all lands
belonged to the landlord, who had the property

certificate.
Does the facility demonstrate that & Yes [J No
alternatives to a specific land acquisition
were considered to avoid or minimize Please give details:
adverse impacts?

N/A. The factory had established the related policy, all lands
belonged to the landlord, who had the property ownership

certificate.
Is there any evidence of illegal 0 Yes (2 No
appropriation of land for facility building or
expansion of footprint? Please give details:
No illegal land for factory building or expansion of footprint.
Audit company: Report reference:; Start Date: End Date: @
lobal
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ey of s

Compliance Requirements

1 There is no forced, bonded or involuntary prison labour.

2w«n no!nqdrodb “deposits” or their identity papers with their employer and are free to leave
employer after reasonable 3

1:
1.
1

mwwmw

%mmwm cuv'ﬁu” Wpoﬂnmb mmxmnmﬁda"f
who is /are responsibie for the management of d#oodo. m deta¥ any documentary or verbal evidence

Current Systems:

1.The factory had established the effective employment policies & program. Employees could be frégly
resignation after communication with management in advance 30 days notification,

2.The employees obtained their job by HR market or by friend's recommendation.

3.The work';rs did not require lodging deposits or their |[dentity papers to the factory at the beginning of
employment. :

4. The terms and conditions of employment in the handbook state that the workers are free to leave the
workplace outside of their working hours. T
5.Contract for security guards state that they must not prevent workers from leaving the premises outside of
working hours and where they are conducting searches that this is at the request of management, is done on a
sample basis and is performed discretely and without significant delay to workers leaving at the end of shift.

6.No forced, bonded or involuntary prison labour was identified during the audit.

Evidence examined:

Details:

1.Factory rules

2.Employee handbook

3.Personnel files

4 Resignation records

5.Worker contracts

6.Management and worker interview

Any other comments:
Nil

Is there any evidence of retention of original | [J Yes [ No
documents, e.g. passports/ID’ (If yes,
please ?w)' e details and category of workers | Please give details:

Is there any evidence of a loan scheme in O Yes & No
operation (If yes, please give details and
category of workers affected) Please give details:

Is there any evidence of retention of wages | [J Yes [ No
/ deposits (If yes, please give details and

category of workers affected) Please give details:
Are there any restrictions on workers' O Yes (2 No
freedom to terminate employment?

Please give details:

No negative evidence was found during audit.

Audit company: Report reference:  Start Date:  End Date:
lobal
TUV Rheinland (TUEV Rheinianc) [ 20230823 20230823  ‘oc®diebalcom @
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If any part of the business is UK based or [0 Yes [0 No & NotApplicable
there & has a turnover over
£36m, is there a published a ‘mcdern day Please give details:
slavery statement?
N/A.
Is there evidence of any restrictions on 0 Yes & No
workers' freedoms to leave the site atthe |
end of the work day? Please give details:
No negative evidence was found during audit.
Does the site understand the risks of forced | [ Yes [0 No [0 Not Applicable
/ trafficked / bonded labour in its supply
chain Please give details:

No forced/ trafficked / bonded labour was identified in its supply
chain. HIE R SR o

= Yes [ No

Please give details:

The factory had established the effective omploymont policies, and
it was implemented by HR department, No restrictionson
movement of the omplayees in the factory; and HR department
would verify ID copies without any retention during recruitment
process. In addition, employees could be freely resignation after
communication with management-in- advanoo 30 days notﬁcabon

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
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2 - Freedom of Association and Right to Collective Bargaining are Respected
[Summary of Findings]

2: Compliance Requirements
2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to bargain

collectively.
2.2 The employer adopts an open attitude towards the activities of trade unions and their organisational activities.
mo‘n;:prm are not discriminated against and have access to carry out their representative
n :
2.4 Where the right to freedom of asscciation and collective bargaining is restricted under law, the
facilitates, and does not hinder, the development of parallel means for independent and free association and

bargaining

Current Systems and Evidence Examined

To complete ‘current systems” Auditors examine and written procedures in conjunciion with relevant managers, 1o understand, and
who is /are responsibie for the management of of ”oodo. Evidence checked detall any

Current Systems:

1.The Chinese constitution guarantees Freedom of Association; however, the Trade Union Act prevents the
establishment of trade unions independent of the sole official trade union - the All China Federationof Trade
Unions (ACFTU). As a consequence, all trade unions of facteries in China are under the management of ACFTU,
And most of the trade union representatives are appointed directly by it.

2.Based on document review, management review and worker interview, one worker representative was elected
in factory on 28 Mar, 2023 and the worker representative meeting was conducted once time quarterly. The latest
meeting was conducted on 28 Jun.,2023. The meeting records were provided for review.- .
3.Through worker interview, the worker could rise up their opinion through worker representative or communicate
with their supervisor. -

4 Workers could raise their grievances or complaint to their worker representative or management directly,
Evidence examined:

Details:

1. The policy on freedom of association

2. Minutes of the works committee meeting

3. Interview with workers and management

4. Interview with workers committee members
5. Worker representative elected records

Any other comments:

Nil

What form of worker representation/union is | [J Union O Worker Commitee
there on site? (Please add the name of the

union or committee in the textbox) ©@ Other O None

Other details: One worker representative was elected by workers freely,

Is it a legal requirement to have a union? O Yes (@ No
Is it a legal requirement to have a worker's | ] Yes [ No

committee?

Is there any other form of effective & Yes ([ No
worker/management communication

channel? (Other than union/worker Please give details:

committee e.g. H&S, sexual harassment) . .
Worker representative and suggestion box

Is there evidence of free elections? = Yes [ No
Audit company: Report reference:  Start Date;  End Date:
Sedexglobal.
TUV Rheinland (TUEV Rheintand) [ 20230823 2023-08-23 ——— @
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Does the supplier provide adequate & Yes [ No
facilities to allow the Union or committee to
conduct related business? Please give details:

The meeting room was provided by factory.

Name of union and union representative, if
applicable:

N/A. No union was founded in factory.

Is there evidence of free elections?

O Yes 0O No

& Not Applicable

If there is no union, is there a parallel
means of consultation with workers e.g.

One worker representative was elected in factory. .

worker committees?
Is there evidence of free elections? & Yes [0 No ([ NotApplicable
Are all workers aware of who their B Yes [ No
representatives are?
Please give details:

Worker representative elected result had announced to workers,
and it was confirmed by workers interview.

union/worker's committee is effective?
Specify date of last meeting; topics
xvend;howninuhsmoommnimd

Were worker representatives freely & Yes 0O No
elected?

Date of last election: 2023-03-28

Do workers know what topics can be raised | & Yes [ No
with their representatives?

Were worker representatives/union & Yes [ No
representatives interviewed?

If Yes, please state how many: 1.0

Please describe any evidence that

The modhngowas conducted regularly, and the last was conducted
on 28 Jun, 2023. Worker representative elected and safety and
health topics were covered and 30 minutes were communicated.

Are any workers covered by Collective
Bargaining Agreement (CBA)?

0 Yes & No

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
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3 - Working Conditions are Safe and Hyglenic

[Summary of Findings]
gicxmphand . w: environment shall be provided, bearing in mind the prevailing knowledge of th
nm e
industrys\g‘ m&mmmmmumﬁ accidents and injury to health

, associated with, or occurring in the course of work, by sing, so far as is reasonably
practicable, the causes of hazards inherent in the working environment.

3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be repeated for
new or reassigned workers.

m:ﬁmwdnnummwbmm and, if appropriate, sanitary facilities for food storage
.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.

.5 The company observing the code shall assign responsibility for Health & Safety to a senior management

§.

wwwmw

Tooambn W'mm mhw&:ﬂwm“w»mm
and in 0. what policies are in what redevant are carmied out,
e FioEis K sho ek of 2.‘:: Evidonco Evidence chocked choud detat sverd

Current Systems:

1 and Safety management
. !/ Factory Director is responsible for issue of Health & Safety in the factory.
. tings show that there were monthly meetings between H&S committee and H&S manager.

« Ventilation, temperature and lighting were adequate for the production processes.

» Sufficient clean toilets segregated by gender were available at all times to workers.

» The factory provided potable water to workers free of charge in workshop,

2. Fire Safety

» Evacuation plans were posted in workshop and understood by all interviewed workers.

» Sufficient fire-fighting equipment such as fire extinguishers, fire alarm and hydrants in production building.

Regular inspection was taken by the factory per month.

» There were two exits available for workshop,

» Fire drill was conducted in the factory on 27 Oct, 2022 and 18 Apr, 2023 and records were available, and all

workers were covered.

*The fire acceptance certificate was provided for review,

3. Electrical safety

LoTho electrical equipment were maintained in good condition such as sockets, plugs, switches and main fuse
ards.

« One part time electrician was available in the factory and the qualification certificate was provided for review.

4. Medical services

« Sufficient first aid kits in the production area and they were well stocked,

; O;bgetraimd first aiders were available in the factory, and the qualification certificate was provided for review.

« The factory provided PPEs for workers where necessary freely, such as earplugs for punching workers,

* Related warning signs were posted onsite.

6. Special equipment

» One elevator was using in factory.

» The factory had provided safety use tag and annual inspection report for the elevator.

Evidence examined:
Audit company: Report reference: Start Date:  End Date:
TUV Rheinland (TUEV Rheintand) [ 20230823 20230823  ‘ecexdioboleom @
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Details:

1. Health and safety policy

2. Health and safety manual

3. Fire equipment maintenance records
4. Training records

5. Fire drill records

6. Trained first aider certificate

7. Accident records

9. Onsite observation

8. Interview with factory managmnt and workm

10. Worker interview and management interview
11. Use tag and annual inspection report for the elevator

Any other comments:

Nil

Does the facility have general and
occupational Health & Safety policies and
procedures that are fit for purpose and are
these communicated to workers?

& Yes [0 No

Please give details:
The factory had established EHS policy and published to workers,

Are the policies included in workers'
manuals?

& Yes [ No
Please give details:
Employees manual covered the Health and Safety policies.

Are there any structural additions without

required permits/inspections (e.g. floors
added)?

O Yes [ No

Please give details:

The factory obtained building structural safety certificates for all
buildings.

Are visitors to the site informed on H&S and
provided with personal
equipment?

& Yes (O No
Please give details:

Visitor's badges have H&S information on them and the visitor is
requested to read it, meanwhile the factory provide mask and
earplugs to visitors.

Is a medical room or medical facility
provided for workers?(This section is to list
evidence to support system description
(Documents examined & relevant
comments. Include renewal/expiry date

where appropriate))

O Yes @ No

Please give details:

No such requirement in local law, but the factory had adequate first
aid kits on site,

Is there a doctor or nurse on site or there is
ogsyaooastoﬁrst aider/ trained medical

& Yes [ No
Please give details:
The factory had one qualified first aider on site.

Where the facility provides worker transport
- is it fit for purpose, safe, maintained and

operated by competent persons e.g. buses
and other vehicles?

O Yes [ No

Please give details:
Factory did not provide transport.

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN
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2023-08-23 2023-08-23




SM ETA? Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

Is secure personal storage space provided | [ Yes [ No
for workers in their living space and is fit for
purpose? Please give details:

N/A. No dormitory was provided for workers.

Are H&S Risk assessments are conducted | 4 Yes [ No
(including evaluating the arrangements for
workers doing overtime e.g. dniving after a | Please give details:
long shift) and are there controls to reduce MY ) )
identified risk? EHS risk assessments were conducted regularly with actions

implementation.
Is the site meeting its legal obligations on & Yes [0 No
environmental requirements includi
required permits for use and disposal of Please give details:

7 The factory had provided fixed pollution source discharge
registration for review.
Is the site meeting its customer 2 Yes [0 No

requirements on environmental standards,
including the use of banned chemicals? Please give details:

It was acceptable and no banned chemicals were US&d i Tactory.

Audit company: Report reference:; Start Date: End Date:
Sedexglobal.
TUV Rheinland (TUEV Rheintand) [ 2 2023-08-23 2023-08-23 e @
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[Back to findings summary]

Non-Compliance

OPEN

3 - Working Conditions are Safe and Hygienic

264 - Machines lack appropriate safety guards (e.g. eye
or needle guards on sewing machines, belt / hand
guards on other machines)

Machinery

0 New

O Training
& Costs
O Other

General rules for designing the production facilities in
accordance with safety and health requirements
(GB5083-1999), Article 6.1.6 Based on the plane of the
operator's operation position, all exposed dangerous
parts such as drive belt, shaft, drive chain, coupling,
pulley, gear, flywheel, chain wheel, electric saw and
other dangerous parts with the height within 2m must be
equipped with safety protection devices.

3.1 - A safe and hygienic working environment shall be
provided, bearing in mind the prevailing knowledge of
the industry and of any specific hazards. Adequate
steps shall be taken to prevent accidents and injury to
health arising out of, associated with, or occurring in the
course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the
working environment.

It was noted that no finger guards were equipped on all
sewing machines and no belt guards were ox_:i for
about 20% sewing machines, MG EN  FHANUHEE
BAPEE BR20%MHFERRETP, Periodic
audit on 29 July 2022:1t was noted that no finger guards
and belt guards were equipped for about 20% sewm%
machines. MiFEM  H20%0H LN/ P HTENE
Bi¥P, 2 Periodic audit on 23 Aug, 2023: It was noted
that no finger guards were equipped on all sewing
machines and no belt guards were gquiggod for about
20% sewing machines. W& 21N , i1 H WA P
R BR20%MH R/ WP,

O Follow up audit 9 Desktop audit

O Immediate 30 days [ 60 days

Audit company:

TUV Rheinland (TUEV Rheinland) _

Report reference: Start Date; End Date
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[0 90 days 120 days 1 180 days
] 365 days O Other

Tho factocy should install finger guards and
machines. T/ )"ﬁ.‘ ey

the mentioned
aﬂxrmzm&wwr:,

Audit company: Report reference: Start Date:; End Date:
Sedexglobal
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[Back to findings summary]

Non-Compliance

OPEN

3 - Working Conditions are Safe and Hygienic

327 - Storage of goods not in line with legal
requirements (e.g. too high)

Hygiene Facilities & Housekeeping

O New 4 Carried Over

& Training [ System
O Costs [0 Lack of workers
[0 Other

General rules for fire safety management of storage
occupancies (GA 1131-2014) 6.8 Within the warehouse
store things should meet the following requirements: a)
the distance between the top and floor of stacking, flat
roof is not less than 0.3 m (herringbone roof from
beam);B) the goods and the distance between the lamp
is not less than 0.5 m; C) goods and the distance
between the wall not less than 0.5 m; D) the distance
between the item stacking and column is not less than
0.3 m; E) the distance between the goods piling and
stacking is not less than 1 m.

3.1 - A safe and hygienic working environment shall be

, bearing in mind the prevailing knowledge of
the nndustry and of any specific hazards. Adequate
steps shall be taken to prevent accidents and injury to
health arising out of, associated with, or occurring in the
course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the
working environment.

It was noted that about 20% of finished goods in
warehouse were against walls in warehouse
area. l&mﬁﬁ ché 20%69!%::"*! M. Periodic audit
on 23 Aug, 2023: It was noted that about 20% of
finished goods in warehouse were placed against walls
in warehouse area. M & £ JF P €209/ 1 & B 48 1l 4.

O Follow up audit [ Desktop audit

O Immediate & 30 days [ 60 days
0 90 days (J 120 days [J 180 days
(] 365 days [ Other

The distance between
s and wall was

Audit company:

TUV Rheinland (TUEV Rheinland) _

Report reference: Start Date; End Date
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The finished s should be not less than
0.5M asgihst%.w:dml. T KR 5 1 ) B

2¥F0.

L

Audit company: Report reference: Start Date:; End Date
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4 - Child Labour Shall Not Be Used
[Summary of Findings]
Compliance Requirements

1 There shall be -
.2 Companies shall develop or participate in and contribute to policies and programmes which provide for the

4.3cmnnandyw'?pommundu18ﬂtdlndbounpbyodd or in hazardous conditions
44 procedures shall conform to the provisions of the relevant ILO Standards,

weymmemw

Yocauvltb anmﬁm mw relevant managers, u.u:um:‘!d
o mwm wmxm carmied
mbmmummd #m .&' detad any documentary or vevbal evidence

Current Systems:

1.The factory established a policy on workers recruitment that workers must present their original 1D card to proof

their ages while recruiting, once workers have joined their original copies of ID card were kept in their personnel

file. And the policy stated that the factory never employ and use any child labour under the age of 16 years old.

2.The factory established a policy to protect young workers which stated given a regular health chatk and will be
with the local labour office, no young worker worked in factory.

3 Checks of all workers files showed that the youngest worker on site was 28-year-old who born on 5 Jun, 1885

and recruited on 6 Aug, 2020. No young workers worked in factory.

lfm:k In China, minimum age of worker is 16 years old. Workers between 16 18arorogardedasyoung

Evidence examined:

Details:

1.Policy on workers recruitment

2 Personnel files including the |D card copies of workers

3.Roster and labour contracts of all workers
4 Worker interview and management interview

Any other comments:

Nil

Legal age of employment: 16
Age of youngest worker found: 28

Are there children present on the work floor | [0 Yes [2 No
but not working at the time of audit?

Percentage of under 18’s at this site (of 0.0%

total workers)
Are workers under 18 subject to hazardous | [ Yes & No
work assignments?
Please give details:
N/A. No young workers were employed in the factory during the
audit date.
Audit company: Report reference: Start Date: End Date:
lobal
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- i i ts

.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. lnmyovﬂmushwwam”bombmm
needs and to provide some discretionary income.

p'iﬁ.podb muyommﬂw::u ndaboutﬁnpuﬁcubmoﬂhoi for period

in wagos a wages e pay
concerned each time that they are paid.

. from wages as a dbcphuymmumshdlnotbop«mlhdnorshlanydoducﬁomﬁomms
not provided for by national law be permitted without the expressed permission of the worker concerned. All

ry measures should be recorded,

§§

mwmmw

Tom M written procedures in conjunction with relevant managers, (o understand, and
mhmmumm %m#m i ”w&Uwa:wcw:g

Current Systems:

1. The local legal minimum wage was RMB1860 per month (the same as RMB11.26 per hour) since 1T Apr,, 2022,
2. All workers were paid by hourly rate. The factory paid at least RMB2500 per month (the same as RMB14.37
per hour) since July, 2022. The minimum wages were compliance with local legal requirement.

? All workers were paid in the end of following month byush and each worker was given a pay slip and signed
'or their wages,

4, All workers are provided with written and undofstandable information about their employment conditions in-
respect to wages before they enter employment and about the particulars of their wages for the pay period
concerned each time that they are paid.

Evidence examined:

Details:

1. Payroll records from Jul, 2022 to Jun, 2023,

2. Local legal minimum wage documents

3. Wages and benefits policy

4. Labour contracts for all employees (to examine agreed wage rates)
5. Leave records and resignation records

6. Pay slips of all interviewed workers

7. Payment receipts of social insurance

8. Workers and management interview

Any other comments:
Nil
Summary Information
Criteria Local Law Actual at the Site Is this ofa
Bargaining
Agresment?
Standard/Contracted work hours: Legal Maximum Actual NO
(Maximum legal and actual required Per Day: 8.0 Per Day: 8.0
working hours excluding overtime, please Per Week: 40.0 Per Week: 40.0
state if possible per day, week, and month) | Per Month: 174.0 Per Month: 184.0
Overtime hours: Legal Maximum Actual NO
(Maximum legal and actual overtime hours, | Per Day: 3.0 Per Day: 2.0
please state if possible per day, week, and | Per Week: null Per Week: 14,0
month) Per Month: 36.0 Per Month: 60.0
Audit company: Report reference: Start Date: End Date:
TUV Rheintand (TUEV Rheintand) [ 20230823 2023-08-23 S @
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Wage for standard/contracted hours: Legal Maximum Actual NO
(Minimum legal and actual minimum wage | Per Day: 90.11 Per Day: 114.94
at site, please state if possible per hr, day, | Per Week: 450.57 Per Week: 574.71
week, and month) Per Month: 1960.0 Per Month: 2500.0
Overtime wage: Legal Maximum Actual NO
(Minimum legal and actual minimum Per Day: null Per Day: 43.11
overtime wage at site, please state if Per Week: null Per Week: 359,25
possible per hr, day, week, and month) Per Month: null Per Month: 1480.11
Wages Analysis:
& Yes [ No

Were accurate records shown at the first
request?

Sample Size Checked

(State number of worker records checked
and from which weeks/months - should be
current, peak, and random/low. Please see
SMETA Best Practice Guidance and
Measurement Criteria)

10 samples from Jun, 2023 (current paid month)
10 samples from Mar 2023 (random month)
10 samples from Aug, 2022 (random month)

Are there different legal minimum wage [0 Yes [ No
grades? If Yes, please specify all.
If there are different legal minimum grades, | [0 Yes [0 No Net Applicable
are all workers graded and paid comrectly?
Please give details:

For the lowest paid production workers, are
wages paid for standard/contracted hours
(excluding overtime) below or above the

legal minimum?

] Below legal min

[ Above

0O Meet

Lowest actual wages found: Note: full time
employees and please state hour / week /
month etc.

The factory paid at least RMB2500 per month (the same as

RMB14.37 per hour) since July, 2022.

Husoiydcahﬁnbrukdmofwm
per eamings

0.0% of workforce earning under minimum wage

0.0% of workforce earning minimum wage

100.0% of workforce earning above minimum wage

Bonus Scheme found:
Please specify details:

Bonus Scheme found:No bonus was found in worker's wages,
Note: type of employee (e.g. full time, temp, etc.) and please state
etc.

which units e.g. /hour /week /month

What deductions are required by law e.g.
social insurance?
Please state all types:

Personal contribution of social insurance, income tax

Have these deductions been made?

O Yes (@ No

Please list all deductions that have been
made.

No deduction was made from workers' wages,

Please list all deductions that have not been
made.

Personal contribution of social insurance, income tax: Factory
stated that the fee was paid by factory side,

describe nature)

Were appropriate records available to verify | @ Yes [ No
hours of work and wages?
Were any inconsistencies found? (if yes O Yes & No

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN
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Do records reflect all time worked? (For & Yes (O No
instance, are workers asked to attend
meetings before or after work but not paid | Please give details:

The attendance records indicated that the punched in and out were

‘calculated as work timeand meetings before or after work were

paid for their time, based on workers interview and management
interview.

Is there a defined living wage:

This is not normally minimum legal wage. If
answered yes, please state amount and
source of info:

Please see SMETA Best Practice Guidance
and Measurement Criteria,

[0 Yes (& No
Please give details:

If yes, what was the calculation method
used.

[ ISEAL/Anker Benchmarks
[0 Figures provided by Unions
O Fair Wear Wage Ladder

[0 Other = please give details:

O Asia Floor Wage
0 Living Wage Foundation UK
[0 Fairtrade Foundation

Are there periodic reviews of wages? If Yes
give details (include whether there is
consideration to basic needs of workers
plus discretionary income).

& Yes [ No

Please give details:
Adjusting wages according to the local minimum wage per year,

Are workers paid in a timely manner in line
with local law?

& Yes [ No

Is there evidence that equal rates are being
paid for equal work:

& Yes [0 No

Please give details:

Confirmed by workers interview, management interview and
factory policy.

How are workers paid: & Cash 0 Cheque
[0 Bank Transfer 0 Other
Audit company: Report reference:; Start Date: End Date:

TUV Rheinland (TUEV Rheintand) || EGzN

2023-08-23 2023-08-23

Sedexglobal.com @




SM ETA.. Sedex Audit Reference:
BB Version 6.1

Sedex Members Ethical Trade Audit Report

Non-Compliance

OPEN

5 - Living Wages are Paid

423 - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Benefits & Insurance

O New & Carmied Over

0 Training [ System
2 Costs [0 Lack of workers
0 Other

Social Insurance Law of the People’s Republic of China
Article 10 Employees shall participate in the basic
endowment insurance, and the basic endowment
insurance premiums shall be jointly paid by employers
and employees. Article 23 Employees shall participate
in the basic medical insurance for employees, and the
basic medical insurance premiums shall be jointly paid
by employers and employees in accordance with the
relevant provisions of the state. Article 33 Employees
shall participate in the employment injury insurance, and
the employment injury insurance premiums shall be
paid by their employers rather than the employees.
Article 44 Employees shall participate in unemployment
insurance, and the unemployment insurance premiums
shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state.
Article 53 Employees shall participate in maternity
insurance, and the maternity insurance premiums shall
be paid by employers rather than employees in
accordance with the relevant provisions of the state.

5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. In
any event wages should always be enough to meet
basic needs and to provide some discretionary income.

Based on insurance receipt of June 2021, there were 35
(including 10 retired rehired employees and 1 new
employee) employees on the audit date, insufficient
social insurances were paid to employees, the current
system: endowment insurance: 4 employees,
occupational injury insurance: 4 employees, maternity
insurance: 4 employees, medical insurance: 4
employees, unemployment insurance: 3 employees.
However, the factory had provided commercial

Not all workers were
socCia
INSUrance..

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
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insurance to all employees, which validated from 19
December 2020 to 18 December 2021. 1138202156 /1
MMM | T/ HISEA T ( LE108 M KE
PHATHMENART ) T/ B4A\BETHERK

, LEpERM A& ARMUEIZRR , 3N 7 %W Re
o BT REBHATHE T SHURE , HRIHH2020%
121190 $£2021%12/118H ., 0 Training 0 Systems 0
Costs 0 lack of workers 0 Other - please give details:
The factory should provide the legal required social
insurance to all workers, W L[ A% A TWEGEE
A ARG, Periodic audit on 29 July 2022:Based on
insurance receipt on June 2022, there were 33
(including 3 retired rehired employees and 7 new
employees) employees on the audit date, insufficient
social insurances were paid to employees, the current
system: endowment insurance: 5 employees,
occupational injury insurance: 5 employees, maternity
insurance: 5 employees, medical insurance: 5
employees, unemployment insurance: 4 employees.
However, the factory had provided commercial
insurance to 26 employees, which validated from 21
June 2022 to 20 June 2023, R %2022 6 J] 13 R4
B, T/ HIBEART (OEIBIRMERN R TH
TEMMRAT ) T ASAMETHERR , THER

CERRMNEITRR AAMETAURR, BT R
26% 0 T @RI , ARBM20224 65121 H E
2023%6J120H, 3.Periodic audit on 23 Aug, 2023: Not
all workers were provided with social insurance. There
were total 33 employees hired at the factory during audit
date. 3 employees were retire hired to work again, no
en ee was new hired and resigned since Aug, 2023,
so the factory should provide social insurance to 30
employees in Aug, 2023. The factory provided social
insurance receipts from Sept, 2022 to Aug, 2023 for
review, as per the social insurance receipts in Aug,
2023 and management review, the factory only provided
social insurance (i.e. including retirement, medical,
child-bearing, work-related injury and unemployment
insurance) for 5 workers (16.67%). Remark: The
factory bought commercial accident insurance for all
workers, and valid date was since 16 Mar, 2023 to 15
Mar, 2024. £ R 41 A RN 7 HE, T/ HH3BEAR
T, 3GiRERAT 202348 KA T ARG T
R Blgk , TJ 46202398 FitA30% M THMHU R,
I/ {8 7202249/1-2023% 8 A HRA MO F , B
WHEVRE2023F8fIMARICH T/ NRESEARAT
le.e7% REFE KT, AR, THRALRR. &
AL A ARBHRNA THE 7 BESAR &
MIHM2023 3116 H $2024% 3 /115H,

Follow up audit [0 Desktop audit

O Immediate 0 30 days 4 60 days
[0 90 days 0120 days [J 180 days
[ 365 days [ Other

The factory should purchase social insurance for all
workers according to the law, L] MiiEZRERGE A
0 TRAMUER,

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
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6 - Working Hours are not Excessive
[Summary of Findings]

6: Compliance Roth
6.1 Working hours must comply with national laws, collective agreements, and the provisions of 6.2 to 6.6 below,
international labour

MmMNMWWMmSummGZbBGmMm

6.2 Womng hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per week.

6.3 All overti shallbovohnwyOv«tmoshalbou responsibly, taking into account all the following: the

extent, frequency and hours worked by individual workers and the workforce as a whole. It shall not be used to

npheo Ovaﬁmsl\ollal\nysbocomponubdatammmub which is recommended

to be not less n1 uarrauof

6.4 The total wotkodnany -daypododstullnotmodwhom except where covered by clause 6.5

85Worklnghr:t.tnmayoxuodeobwnhmy7daypododmlyhuupﬁomlwwmmnddm
are

6.6 Workers shall be with at least one day off in every 7-day period or, where allowed by national law, 2

days off in every 1 y period.

wwme«mw

To complete ‘current systems” Auditors examine mhmmmmnwm
record what controls and processes are hﬁ-a record what poficies are in wha! relevant procedures are camied oul,
who & /are responsible for the management of of the code. Evidence chocked detall any documentary or verbal evidenco
shown 1o support the systoms,
Current Systems:

Thehdory provided attendance records from 1 Jul.,2022 to the audit date for review.
The working time of workers were recorded by fingerprint scan machine,
3 Aooordngtotmemcordaandworkermtuvww monormalwodung hourwereahours perdayanddOhours

60hours (Happened in Aug, 2022 and Mar, 2023).
5. Through employees’ interview, overtime was voluntary,

Evidence examined:

Details:

1. Factory policy on working hours

2. Local and national laws

3. Workers contracts

4, Sample pay slips with recorded hours all interviewed workers
5. Attendance records from 1 Jul, 2022 to the audit date

6. Quality and production records to cross check working hours
7. Interview with workers and management

Any other comments:
Nil
Working hours' analysis

Systemns & Processes

What timekeeping systems are used? Fingerprint scan machine.

Is sample size same as in wages section? | Yes [J No

Please give details:
Audit company: Report reference:; Start Date: End Date:
Sedexglobal

TUV Rheinland (TUEV Rheintand) [ 20220823 20230823 W—— @
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Are standard/contracted working hours & Yes [ No

defined in all contracts/employment

agreements? (If no, please give details

including % and which type of workers do

NOT have standard hours defined in

contracts/employment agreements.)

Are there any other types of ' & Yes [0 No

contracts/employment agreements used?

If Yes, please complete as appropriate: 1 0hours & Parttime
[0 Variable hours 0 Other

Do any standard/contracted working hours | [J Yes (2 No

defined in contracts/employment

agreements exceed 48 hours per week? (If

yes, please detail hours, %, types of

workers affected and frequency.)

Are workers provided with at least 1 day off | &1 1in 7 days 0 2in 14 days [ No (please-

in qv?' 7-day-period, or 2 in 14-day- 7 explain)

Is this allowed by local law? & Yes ([ No

Maximum number of days worked withouta | 6

day off (in sample):

Standard/Contracted Hours worked

Were shmw?:fhng h;u; over 48 l;ours 0O Yes & No

pes.wask 0% yes, 3% of Workers % of workers:

frequency)
null%

Frequency:

Any local waivers/local law or permissions | [J Yes & No

which allow ing/annualised hours for

this site? (If m give details.)

Overtime Hours worked

Actual overtime hours worked in sample Highest OT hours:

(State per day/week/month) gggnp«dwlﬂhomwmoklwhmwmthhl\ug.
g‘;'lzo;npudayl 14 hours per week/ 60 hours per month in Mar,
gggnwdwlﬂ hours per week/ 58 hours per month in Jun,

Combined hours (standard or contracted + | [ Yes [& No

overtime hours = total) over 60 found?

Please give details:
The max weekly work time was S4hours.

Approximate percentage of total workers on | 80.0%

highest overtime hours:

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
2023-08-23 2023-08-23
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Is overtime voluntary? (Please detail & Yes [0 No [ Conflicting Information
evidence o'.‘?. Wording of contract /
employment agreement / handbook / Please give details:

worker interviews / refusal arrangements)

Labour contracts had defined that the workers’ overtime working

‘were voluntary. Working hours' procedure also stipulated that the

workers can attend the overtime working by their voluntary. In

_additional, 10 out of 10 randomly sample interviewed workers also

confirmed that they took the overtime working by their own will.

Overtime premium

Are the correct legal overtime premiums
paid? (Please give details of normal day
overtime premium as a % of standard
wages)

& Yes [0 No [ N/A-thereis no legal
requirement to OT
premium

Please give details:

Based on the attendance records and payrolls provided by factory,
100% workers were paid for cvertime per month by cash and
150% of normal wage were paid for overtime on workdays, 200%
of normal wage were paid for overtime on rest day and 300% of
normal wage were paid for overtime on holidays.

Is overtime paid at a premium? & Yes (I No
100% workers per month
If the site pays less than 125% OT premium | OJ No O Consolidated pay [J Collective
and this is allowed under local law, are 1 Bargaining
there other considerations? Please agreements
complete the boxes where relevant. & Other
Please give details N/A.
If more than 60 total hours per week and B Overtime is [J Onsite Collective [J Safeguards are in
this is legally allowed, are there other voluntary bargaining allows place to protect
considerations? Please complete the boxes 60+ hours/week is worker's health
where relevant. (Please explain any voluntary and safety
checked boxes above e.g. detail of O Site can £ Giber reasicia
consolidated pay / CBA or Other) strate (Please ify)
exceptional
.

Please explain any checked boxes above
e.g. detail of consolidated pay / CBA or

Nil, the maximum weekly hours were 54 hours,

new working time explored to
ensure that overtime is the exception rather
than the rule?

Is there evidence that overtime hours are O Yes & No
being used for extended periods to make up

for labour shortages or increased order

volumes?

If sufficient workers cannot be hired, are & Yes [ No

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
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[Back to findings summary]

Non-Compliance

OPEN

6 - Working Hours are not Excessive

480 - Overtime is not used responsibly i.e, extent,
frequency and level of hours worked by individual
workers and / or whole workforce are excessive

Overtime

0 New 4 Carried Over

O Training O System
O Costs M Lack of workers
0 Other

PRC Labour Law, Article 41 The employing unit may
extend working hours due to the requirements of its
production or business after consultation with the trade
union and labourers, but the extended working hour for
a day shall generally not exceed one hour; if such
extension is called for due to special reasons, the
extended hours shall not exceed three hours a day
under the condition that the health of labourers is
guaranteed. However, the total extension in a month
shall not exceed thirty-six hours.

6.1 - Working hours must comply with national laws,
collective agreements, and the provisions of 6.2 to 6.6
below, whichever affords the greater protection for
workers. Sub—clauses 6.2 to 6.6 are based on
international labour standards,

Based on attendance records from June 2020 to audit
day review, it was found that all workers’ overtime hours
exceeded 36 hours per month except February 2021,
Three sampled months of May 2021 (current paid
month), December 2020 and August 2020 were
randomly selected. It was found that 10 out of 10
workers' overtime was 64 hours in May 2021, 10 out of
10 workers' overtime was 58 hours in December 2020
and 10 out of 10 workers' overtime was 66 hours in
August 2020. ﬂﬂ2029q—6ﬂ1 H §WK§3€B‘9?§9'}B&
, AT A B b0 ed ] B T 2021452 3 | 19 T A
REM3SIH, BIYE=202195)5] , 202041273
202058 A | &Y M10% A TH oM
20215571 Kheahed | MY N10 & 5 T A &
20204F 121 158 /et |, AT EN10E & T A M 1E
2020481 5366/\64, Periodic audit on 29 July
2022:Based on attendance records from June 2021 to
audit day review, it was found that all workers' overtime

The worker's monthly OT
exceeded 36hours..png

Audit company: Report reference: Start Date; End Date
TUV Rheinland (TUEV Rheinland) _ 2023-08-23  2023-08-23
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hours exceeded 36 hours per month except February
and March 2022. Three sampled months of May
2022(current paid month), October 2021 and August
2021 were randomly selected. It was found that 10 out
of 10 workers' overtime was 60 hours in May 2022, 10
out of 10 workers’ overtime was 58 hours in October
2021 and 10 out of 10 workers' overtime was 54 hours
in August 2021, 8182021561 1 A M EL S X i % Bid
F, P AR oMt e B BR 7202242 1 MI3A |, 13
B AR EMN36 N, M= 1202295/
20215101 50202158/ , RSN N10€ A TH
S 04620224 5 51 5360064 | MEAT 910 & B T 9 S 0
WEE20214 103 158 /et , BIFIN10% A Ta9 ) MM 1E
2021481 K354/hid, 4.Periodic audit on 23 Aug, 2023:
Based on attendance records from Jul, 2022 to audit
day review, it was found that all workers’ overtime hours
exceeded 36 hours per month except Jan, 2023. Three
sampled months of Aug, 2022(Random month), Mar,
2023(Random month) and Jun, 2023(Current paid
month) were randomly selected. It was found that 10 out
of 10 workers' overtime hours had exceeded 36hours,

and up to 60hours, 60hours and S8hours in Aug, 2022,
Mar, 2023 and Jun, 2023 ¥ CRE2022%7H
B KW EBICT | A L AR T 00 e (KR 7
2023411 ‘zlﬂﬂﬂ TR TMN36 N, MBS =

1202258 JI (R A1) , 20235 3 (B HLJ1) H12023%F
sn(ﬁﬁﬂz;}' 2N 102 & T8y M HE2022%
811 , 2023531102023 6 1 5 1136/ et |, 51 A T
60/1\8d , 60/ M58/ e .

2 Follow up audit [0 Desktop audit

O Immediate 0 30 days 4 60 days
[ 90 days 0120 days [J 180 days
(] 365 days [ Other

The factory should reduce the overtime to ensure the
monthly overtime hours within 36 hours per month. T/
BEE2L MW EG ] oM TedE3s et BN,

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
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7 - No Discrimination is Practiced
[Summary of Findings]
7: Compliance Requirements
7.1 There is no discrimination in hiring, compe mﬁmmbﬂWM&ﬂmum
based on race, caste, national origin, religion, age, disability, gender, status, sexual orientation, union
membership or political affiliation.
Current Systems and Evidence Examined
To complete ‘current mmm anduﬂmplm conjuncion with redovant managevs, fo understand, and
record whiat controls and processes what poficles are in mmxm carmied
mtmwumm&wd m%mm “m wmmcrv?wﬂd:;
Current Systems:

1. According to management and workers interview, the factory did not dwcnmnato workers due 1o their bir,
gender, age, religion, race, marital status, ethnical beliefs and political background, etc.; female workers and
male workers had the same pay and working conditions as male workers; promotion was based on workers'
ability and skill; training was based on working requirement.

2. There was no evidence of discrimination in employment, promotion, compensation, welfare, dismissal and
retirement.

3. There was no evidence of sexual harassment.

Evidence examined:

Details:

1.The hiring and termination

2.Leave application records and employee handbook

3.Labour contract

4 Termination records

5.Attendance and payroll records

6.Training records
7. Worker interview and management interview

Any other comments:
Nil

Gender breakdown of Management + Male: 50.0% Female: 50.0%
Supervisors (Include as one combined
group)

Number of women who are in skilled or Nil
technical roles (e.g. where specific
qualifications are needed i.e. machine
engineer / laboratory analyst)

Is there any evidence of discrimination [ Hiring [0 Compensation [0 Access to training
3,’;,2.,”,;“ M'W gondo.rm [0 Promotion 0 Termination or 2 No evidence of
status, sexual orientation, union retirement - discrimination
membership or political affiliation? found

Please give details Based on worker interview and onsite observation, no negative
evidences were identified.

Professional Development

What type of training and development are | New employees’ probation training on EHS, HR policies, etc.
available for workers? Technical training on machine operation, etc.

Are HR decisions e.g. promotion, training, Yes [J No

compensation based on objective,

transparent criteria? (If no, please provide
details)

Audit company: Report reference:; Start Date:; End Date:
lobal
TUV Rheinland (TUEV Rheiniand) [ =~ 20230823 2023-08-23 B — @
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o-mﬁuanmum
8: Compliance R

equirements
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
BZOin::gonsh loyo:lsl.wndaorndhbou sodalucu’ltyl nd regulations arising from the regula
emp u or aws a ng r
employment relationship shall not be avoided through the use of labour-only contracting, su
arrangements, orﬂvouﬁupmnﬂmhnpodwnawhmthonisnomlmntbhmnsﬂsor
provide regular employment, nor shall any such obligations be avoided through the excessive use of fixed-term

maowlxnmt

Additional Elements: Responsible Recruitment

8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters and
intermediaries legal and/or ethical requirements,

8.4 There are mmwmhmawworﬂymdmhmﬁmgand ntofall
migrant workers, contract workers, agency workers, temporary or casual labour. The supplier
mbmmmmmamu%mhawopdmwmmm
8.5 Employment agencies must only supply workers registered with them,

8.6 Workers pay no recruitment fee at any stage of the recruitment process,
87wwummmmmqummhmmMmmdm
understood and signed by workers,

Current Systems and Evidence Examined

TocwW'wm'Amaz;n'ﬁldn wrillen procedures in confunciion with relevant managers, o understand, and
rocord whiat controls and processes are 0.g. record what policles are in Munanhda&
who is fare responsibie for the management of gf‘ n&mem dm'mwmmawm

Current Systems:

1. All employees were recruited by the factory directly. No labour agency was used to hire workers, No temporary
worker, apprenticeship schemes or home worker was identified by the auditor.

2. All interviewed workers had received a signed labour contract.

3. All sampled workers’ personal files were provided for review.

Evidence examined:

Details:

1. The hiring and termination procedure

2. Personal files

3. Payroll records were provided for review

4, Labour contracts

5. Worker interview and management interview

Any other comments:
Nil
Responsible Recruitment
All Workers
Were all workers presented with terms of # Terms & Conditions 2 Understood by workers
employment at the time of recruitment, did presented
mmmm el St Sey Nene 1 Same as actual conditions

Did workers pay any fees, taxes, deposits 1 Yes (4 No
or bonds for the purpose of
recruitment/placement? (If yes, please
describe details and specific category(ies)

of workers affected)
Migrant Workers
Audit company: Report reference: Start Date: End Date:
Sedexglobal
TUV Rheinland (TUEV Rheiniand) [ =~ 20230823 2023-08-23 i @
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Type of work undertaken by migrant Migrant workers were in all types of posts.
workers:
Please give details about recruitment Number of (in country) recruitment agencies used: 0
agencies for migrant workers: Number of (cutside of local country) recruitment agencies used: 0
Are migrant workers’ voluntary deductions | [J Yes [ No
(such as for remittances) confirmed in
writing by the worker and is evidence of the | Please give details:
transaction supplied by the facility to the )
worker? N/A
Is there any cbservation on this finding? Nil
Are any migrant rd”workgr?_r: sl:::&d hu%wud & Yes ([ No
or management ? is i e : i e
all migrant kers including permanent One migrant worker was engaged in wock of management.
workers, temporary and/or seasonal
workers)
Non-employee workers
Recruitment Fees
Are there any fees? O Yes & No
WWMW) sourced from a benlagul are not directly paid by the site, but paid
the agencies are paid by the site nnt)l mdhmmmﬂdbyh
Number of agencies used (average):
Please provide the names of agencies if N/A. No agencies were used.
applicable
Were agency workers’ age / pay / hours 0 Yes & No
included within the scope of this audit?
Were sufficient documents for agency 0 Yes (2 No
workers available for review?
Is there a legal confract agreementwith all | [ Yes (G No
agencies?
Please give details:
N/A. No agencies were used,
Does the site have a system for checking O Yes & No
labour standards of agencies?
Please give details:
N/A. No agencies were used,
Contractors (Contractors in this context are oomnlyhmm several workers to a site. Usually
the contractors are paid by the site and the wages of the workers are the contractor. Common terms
include, gang bouu labor provider.)
Any contractors on site? ) Yes & No
Please give details:
No contractors were used on site.
Do all contractor workers understand their | [ Yes [ No
terms of employment?
Please give details:
N/A.

Audit company:

Report reference:;

TUV Rheinland (TUEV Rheintand) || EGzN

Start Date:; End Date:
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8A - Sub-Contracting and Homeworking
8A: Compliance Requirements
8A1Thmohoddbomub-conheﬁr1‘mlmgmwwmhmhdm
8.A.2 Systems and processes should be manage sub-contracting, and external
processing.
wwmmw
Tocwpbbmw aam-f* n conjuncion with refovant managevs, o understand, and
record what controls Wpoﬁn in mmm carmied
mhmmum d#wdo. i m wmcrv?bdﬂd::
Current Systems:

1. It was verified through document review, factory tour, management interview and employee intérview thatno
subcontracting or homeworking was used by the factory,
2. All processes were finished within the factory.

Evidence examined:

Details:

1. Production plan

2. Production records

3. Management interview and worker interview

4, Factory tour,

Any other comments:

Nil

Summary of sub-contracting ~ if applicable
Is there any sub-contracting at this site? O Yes & No
Summary of homeworking -~ if applicable

Is homeworking used at this site? 0 Yes & No
Audit company: Report reference:; Start Date: End Date:
TUV Rheinland (TUEV Rheintand) [ 20230823 20230823  ‘eodibdicom @



SM ETA. Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

8 - No Harsh or Inhumane Treatment is Allowed
[Summary of Findings]

9: Compliance Requirements

91Physi abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or
other forms of intimidation shall be prohibited.

! ies should provide access to a confidential grievance mechanism for all workers

5

mwwmw

%mmwm cuv'ﬁu” Wpoﬂnmb mmxmnmﬁda"f
who is /are responsibie for the management of d#oodo. m deta¥ any documentary or verbal evidence

Current Systems:

1. The factory management had established a disciplinary procedure for workers’ misbehavior wiiiehincioded
oral warning, written waming and finally termination and the site, had developed a training program for all
employees on the procedure, Worker interview confirmed that workers were aware of the disciplinary procedure,
2. The factory had established a policy on Harsh Treatment. Based on workers interview, there was no such
negative evidence happened in the past, ]

3. There is an internal process for grievance, which is an anonymous suggestion box, where workers can report
any grievances (harassment, bullying, discrimination, etc.). Any received complaint will be handled by
management, without any reprisal for the worker in question.

4 _The duties of security guards were to protect safety of factory’s property, to regularized entrance/exit of goods/
vehicles/ employees/ visitors,

Evidence examined:

Details:

1. The relevant policy on prevention of harassment and abuse,

2. Internal grievance procedure documentation

3. Training records
4, Worker interview and management interview

Any other comments:
Nil

Are there published, anonymous and/or & Yes [ No
open channels available for any
violations of Labour standards and H&S or | Please give details:

any other grievances to a 3rd party?
Y g There was legal department for workers to report such issues, also
workers could raise grievances to local media, etc,

If yes, are workers aware of these channels | It was confirmed by worker interview.
and have access? Please give details.

If yes, what type of mechanism is used e.g. | Suggestion box, worker representative, etc
hotline, whistle blowing
mechanism,comment box etc. Please give

details.
Which of the following groups is there a Worker O Communities
grievance mechanism in place for? O Suppliers o
Please provide grievance mechanism Workers could raise grievances to supervisors, team leaders, or
details managers directly.
Are there any open disputes? O Yes & No
Please give details:
Audit company: Report reference: Start Date: End Date:
lobal
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Does the site encourage its business & Yes (O No
partners (e.g. suppliers) to provide
individuals and communities with access to | Please give details:
effective grievance mechanisms (e.g.

helplines or whistle blowing mechanism)

Is there a published and transparent & Yes [0 -No
disciplinary procedure? I

Please give details:
If yes, are workers aware of these the & Yes [ No
disciplinary procedure?

Please give details:

Does the disciplinary procedure allow for O Yes & No
deductions from wages (fines) for
disciplinary purposes (see wages section)? | Please give details:

Audit company: Report reference:; Start Date:; End Date:
TUV Rheinland (TUEV Rheintand) [ 20230823 20230823  ‘eodibdicom @
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10A - Entitlement to Work and Immigration
[Summary of Findings]

10A: Requirements
}gi;nmwkmwihawﬂﬂbwkdﬂlumpl»;dorusodbgymswplb&wm dreps

workers employment agency staff, must be validated suppl legal
wkbyuvﬂi\gohrﬁunmwmmhﬁon

wwmmw

roooawbn am-ﬁw writton procodures in relovant managers, %o understand, and
mavmpdun“b wmmmmbda&
mhmwunmd ?ﬁm am’

Current Systems:

1. Based on document review, management and worker interview, all workers in mo factory were Chinese.
77.4% employees were mugmtwakmwhd\wneﬁomoﬁnrprovmces All workers had the proper legal
rights to work in this region. The youngest worker in the factory was 28 years old. All of them were recruited
directly by the factory and no agency was involved in the factory's recruitment processes.

2. Recruitment procedures and employment procedures, the factory had established Recruitment procedures
and employment procedures, and the factory would review the workers’ original documents such as ID cards
during the recruitment. T
3. No agency staff or foreign worker was used by the factory.

4 _The factory collected related laws on entitiement to work and immigration.

Evidence examined:

Detaits:

1. Hiring procedure

2. Personnel files and labour contracts
3. Employee handbook

4, Employee roster
5. Worker interview and management interview
Any other comments:
Nil
Audit company: Report reference: Start Date: End Date:
TUV Rheinland (TUEV Rheintand) [ 20230823 2023-08-23 IS @



SM ETA.. Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

1082 - Environment 2-Pillar
[Summary of Findings]
10B2: Compliance Requirements
:'2821 WMMWWWWMdWWW’MMWWWM

necessary permits,
10?2Th0wpﬂhrshoddbomdawmiymwmdm ! environmental requirements.
Note for auditors and readers, this is not a full environmental assessment but a check on basic systems and

management approach.
ww and Evidence Examined
Te m refovant managers, o understand, and
recond het amtz'* %mmmmm what relevant procedures are carmied out,
mbmwunmd detall any documentary or verbal evidence

Current Systems:

1. The factory had established written procedure for environment management and appombd_
Factory Director as responsible person,

2. Environment policy and risk assessment had been conducted for environment.

3. The factory had required its suppliers to commit to be compliant with local law regarding envirorment issues.
4. No administrative penalty related to environmental issues within latest 3 years was identified during this audit.
5 _The factory learned their end client's environmental standards/code requirements and established policy to
accord their environmental requirements,

6. The factory provided fixed pollution source discharge registration for review. ——

7. The factory had made statistic and analysis for the use and discharge ofnatural resources e.g. water use and
electricity use,

Evidence examined:

Details:

1. Environment management manual

2. Environment management documents

3. Energy monitoring records

4, Fixed pollution source discharge registration
5. Letter of appointment

Any other comments:
Nil
Audit company: Report reference: Start Date; End Date:
TUV Rheintand (TUEV Rheinianc) [ 2020828 20230823  ‘ederdicbolcom @
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Attachments

Social Audit Photo record—

1

Audit company Report reference Start Date End Date
Sedexglobal.com
TUV Rheinland (TUEV Rheintand)  [[EGTGEGN 2023-08-23  2023-08-23 . @



SM ET ?Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

Sede®

For more information visit: Sedexglobal com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

nitp/www surveymonkey.com/s.aspxdsmenPsbePQ52enhColingsiw_3d_3d

Click here for Supplier (B) members:

nitp/ A vww surtveymonkey . comys.aspxdsmed3vYsCeddire YDRglY_2brg _3d_3d

Click here for Auditors:

hitps:/ fwww.surveymonkey.co.uk/r/BRTVCKP

Audit company: Report reference:; Start Date; End Date:
Sedexglobal.
TUV Rheinland (TUEV Rheintand) [ 20230823 20230823 BS—— @
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SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

Version 6.1

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Sately, Environment and Business Ethics. The SMETA Bes! Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.q. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Plllar SMETA Audit
« ETIBase Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
« Entitlement to Work & Immigration,
« Sub-Contracting and Home working,
4-Pillar SMETA
« 2-Pillar requiremenls plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ENl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference:  Start Date:  End Date: e
TUV Rheinland (TUEV Rheintand) [l 20230823 20230823  ‘ecediobeleom



SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

Version 6.1

Guidance

The Corrective Action Plon Report summarises the site audit findings and a corrective, and preventafive
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the
ETl Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record aclions taken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions,

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issve to arise. Before a
cormreclive aclion can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change Is necessary to ensure the issue will not arise again in the fulure.

See SMETA BPG Chapter 7 "Audit Execution’ for more explanation of “root cause’'.
Next Steps:

1. The site shall request, via Sedex. tha! the audil body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www sedexglobal.com.

2. Sites shall action its non-compliances and document ils progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www sedexglobal com web site for information on how to
do this.

4, The audil body shall verily correclive actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top™ review may need to be closed off
via a "1 Day Follow Up Audit" charged at normal lee rates. If this is the case, then the site will be
notified after its submission of documentary evidence relating to thatl non-compliance. Any follow-
up audit must take place within fwelve months of the initial audit and the information from the initial
audit must be available for sign off of comective action.

6. For changes to wages and hours 1o be correcily verified it will normally require a follow up site visit.
Auditors will generally require 1o see a minimum of two months wages and hours records, showing
new rates in order to confiim changes (note some clients may ask for a longer period. if in doubt

please check with the client).
Audit company: Report reference: Start Date;  End Date:
TUV Rheinland (TUEV Rheiniand) [ 20230823 20230823  ‘edediopeicom e



SM ETA.“ Sedex Audit Reference SMETA Corrective Action Plan Report (CAPR)
— Version 6.1

Audit Detalls
Sedex Company _ Sedex Site Reference: _
Reference: (only available on Sedex System)
(only avallable on Sedex System)
Business name (Company | N
name):
St name: &
Site address: Country: CN
Site contact and job title: / Factory Director
Site phone: Site e-mail F
SMETA Audit Pillars: Labour Health and [0 Environment | [[]__Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2023-08-23
Audit Company Name:
TUV Rheinland (TUEV Rheinland)
Audit Conducted By
Affiliate Audit Purchaser O Retailer 0
Company
Brand owner O NGO O Trade Union O
Multi-stakeholder | [[] Combined Audit (select all that apply)
Audit company: Report reference: Start Date: End Date
TUV Rheinland (TUEV Rheintand) (N 2023-08-23 2023-08-23 — o



SM ETA? Sedex Audit Reference:

[ Version 8.1

SMETA Corrective Action Plan Report (CAPR)

Audit Parameters

Time in and time out Day 1

In 08:55

Out 18:00
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to Audit | No
findings?
Who signed and agreed CAPR I | Factory Director
Is further information available No

Audit company: Report reference: Start Date: End Date:

TUV Rheinland (TUEV Rheintand) || EGzN

2023-08-23 2023-08-23

Sedexglobal.com e



SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
_ Version 6.1

Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives

A: Present at the opening | Yes Yes No

meeting?

B: Present at the audit? Yes Yes No

C: Present at the closing | Yes Yes No

meeting?

Reason for absence at the No trade union was formed in factory.

;amummu No trade union was formed in factory.

Roason for absence af the No trade union was formed in factory.
Audit company: Report reference: Start Date; End Date: 6
TUV Rheinland (TUEV Rheiniand) [ 20230823 20230823  ‘ecexdioboleom



SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

Summary of Findings
Area of
Issue Non-Conformity Number of issucs Findings
(please chick on the issue bille (o go direct fo the
w&mm bymchlm) En li?: NC Obs G
6 - Working hours are not excessive 6.1 §1 1 0 0 ~
5 - Living wages are paid 5.1 52 1 0 0 ~
3 - Werking conditions are safe and 3.1 §3 2 0 0 NG -
Dygienic ] w
Local Law Issues
Issue Description
§1 PRC Labour Law, Article 41 The employing unit may extend working hours due to

the requirements of its production or business after consultation with the trade union
and labourers, but the extended working hour for a day shall generally not exceed
one hour; if such extension is called for due to special reasons, the extended hours
shall not exceed three hours a day under the condition that the health of labourers is
guo:ranlood. However, the total extension in a month shall not exceed thirty-six

rs.

§2 Social Insurance Law of the People's Republic of China Article 10 Employees shall
participate in the basic endowment insurance, and the basic endowment insurance
premiums shall be jointly paid by employers and employees. Article 23 Employees
shall participate in the basic medical insurance for employees, and the basic
medical insurance premiums shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state. Article 33 Employees shall
participate in the employment injury insurance, and the employment injury insurance
premiums shall be paid by their employers rather than the employees. Article 44
Employees shall participate in unemployment insurance, and the unemployment
insurance premiums shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state. Article 53 Employees shall
participate in maternity insurance, and the maternity insurance premiums shall be
g:’:i”by employers rather than employees in accordance with the relevant provisions
state.

§3 General rules for designing the production facilities in accordance with safety and
health requirements (GB5083-1999), Article 6.1.6 Based on the plane of the
operator's operation position, all exposed dangerous parts such as drive belt, shaft,
drive chain, coupling, pulley, gear, flywheel, chain wheel, electric saw and other
dangerous parts with the height within 2m must be equipped with safety protection
devices,

§4 General rules for fire safety management of storage occupancies (GA 1131-2014)
6.8 Within the warehouse store things should meet the following requirements: a)
the distance between the top and floor of stacking, flat roof is not less than 0.3 m
(herringbone roof from beam),B) the goods and the distance between the lamp is
not less than 0.5 m; C) goods and the distance between the wall not less than 0.5
m; D) the distance between the item stacking and column is not less than 0.3 m; E)
the distance between the goods piling and stacking is not less than 1 m.

Audit company: Report reference: Start Date; End Date:
TUV Rheinland (TUEV Rheiniand) [ 20230823 20230823  ‘ecexdioboleom o



SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

Corrective Action Plan - Non Compliances

Audit company: Report reference:  Start Date;  End Date:
TUV Rheinland (TUEV Rheinland) _ 2023-08-23  2023-08-23 Sedexglobal.com e



SMETA.. Sedex Audit Reference:
BB Version 6.1

SMETA Corrective Action Plan Report (CAPR)

[Back to findings summary]

Non-Compliance

OPEN

6 - Working hours are not excessive

480 - Overtime is not used responsibly i.e, extent,
frequency and level of hours worked by individual
workers and / or whole workforce are excessive

Overtime

0 New 4 Carried Over

O Training O System
O Costs M Lack of workers
0 Other

PRC Labour Law, Article 41 The employing unit may
extend working hours due to the requirements of its
production or business after consultation with the trade
union and labourers, but the extended working hour for
a day shall generally not exceed one hour; if such
extension is called for due to special reasons, the
extended hours shall not exceed three hours a day
under the condition that the health of labourers is
guaranteed. However, the total extension in a month
shall not exceed thirty-six hours.

6.1 - Working hours must comply with national laws,
collective agreements, and the provisions of 6.2 to 6.6
below, whichever affords the greater protection for
workers. Sub—clauses 6.2 to 6.6 are based on
international labour standards,

Based on attendance records from June 2020 to audit
day review, it was found that all workers’ overtime hours
exceeded 36 hours per month except February 2021,
Three sampled months of May 2021 (current paid
month), December 2020 and August 2020 were
randomly selected. It was found that 10 out of 10
workers' overtime was 64 hours in May 2021, 10 out of
10 workers' overtime was 58 hours in December 2020
and 10 out of 10 workers' overtime was 66 hours in
August 2020. ﬂﬂ2029q—6ﬂ1 H §WK§3€B‘9?§9'}B&
, AT A B b0 ed ] B T 2021452 3 | 19 T A
REM3SIH, BIYE=202195)5] , 202041273
202058 A | &Y M10% A TH oM
20215571 Kheahed | MY N10 & 5 T A &
20204F 121 158 /et |, AT EN10E & T A M 1E
2020481 5366/\64, Periodic audit on 29 July
2022:Based on attendance records from June 2021 to
audit day review, it was found that all workers' overtime

The worker's monthly OT
exceeded 36hours..png

Audit company: Report reference: Start Date; End Date
TUV Rheinland (TUEV Rheinland) _ 2023-08-23  2023-08-23

Sedexglobal.com 0



SM ETA.. Sedex Audit Reference:
BB Version 6.1

SMETA Corrective Action Plan Report (CAPR)

hours exceeded 36 hours per month except February
and March 2022. Three sampled months of May
2022(current paid month), October 2021 and August
2021 were randomly selected. It was found that 10 out
of 10 workers' overtime was 60 hours in May 2022, 10
out of 10 workers’ overtime was 58 hours in October
2021 and 10 out of 10 workers' overtime was 54 hours
in August 2021, 8182021561 1 A M EL S X i % Bid
F, P AR oMt e B BR 7202242 1 MI3A |, 13
B AR EMN36 N, M= 1202295/
20215101 50202158/ , RSN N10€ A TH
S 04620224 5 51 5360064 | MEAT 910 & B T 9 S 0
WEE20214 103 158 /et , BIFIN10% A Ta9 ) MM 1E
2021481 K354/hid, 4.Periodic audit on 23 Aug, 2023:
Based on attendance records from Jul, 2022 to audit
day review, it was found that all workers’ overtime hours
exceeded 36 hours per month except Jan, 2023. Three
sampled months of Aug, 2022(Random month), Mar,
2023(Random month) and Jun, 2023(Current paid
month) were randomly selected. It was found that 10 out
of 10 workers' overtime hours had exceeded 36hours,

and up to 60hours, 60hours and S8hours in Aug, 2022,
Mar, 2023 and Jun, 2023 ¥ CRE2022%7H
B KW EBICT | A L AR T 00 e (KR 7
2023411 ‘zlﬂﬂﬂ TR TMN36 N, MBS =

1202258 JI (R A1) , 20235 3 (B HLJ1) H12023%F
sn(ﬁﬁﬂz;}' 2N 102 & T8y M HE2022%
811 , 2023531102023 6 1 5 1136/ et |, 51 A T
60/1\8d , 60/ M58/ e .

2 Follow up audit [0 Desktop audit

O Immediate 0 30 days 4 60 days
[ 90 days 0120 days [J 180 days
(] 365 days [ Other

The factory should reduce the overtime to ensure the
monthly overtime hours within 36 hours per month. T/
BEE2L MW EG ] oM TedE3s et BN,

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
2023-08-23 2023-08-23

Sedexglobal.com @



SM ETA.. Sedex Audit Reference:
BB Version 6.1

SMETA Corrective Action Plan Report (CAPR)

Non-Compliance

OPEN

5 - Living wages are paid

423 - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Benefits & Insurance

O New & Carmied Over

0 Training [ System
2 Costs [0 Lack of workers
0 Other

Social Insurance Law of the People’s Republic of China
Article 10 Employees shall participate in the basic
endowment insurance, and the basic endowment
insurance premiums shall be jointly paid by employers
and employees. Article 23 Employees shall participate
in the basic medical insurance for employees, and the
basic medical insurance premiums shall be jointly paid
by employers and employees in accordance with the
relevant provisions of the state. Article 33 Employees
shall participate in the employment injury insurance, and
the employment injury insurance premiums shall be
paid by their employers rather than the employees.
Article 44 Employees shall participate in unemployment
insurance, and the unemployment insurance premiums
shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state.
Article 53 Employees shall participate in maternity
insurance, and the maternity insurance premiums shall
be paid by employers rather than employees in
accordance with the relevant provisions of the state.

5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. In
any event wages should always be enough to meet
basic needs and to provide some discretionary income.

Based on insurance receipt of June 2021, there were 35
(including 10 retired rehired employees and 1 new
employee) employees on the audit date, insufficient
social insurances were paid to employees, the current
system: endowment insurance: 4 employees,
occupational injury insurance: 4 employees, maternity
insurance: 4 employees, medical insurance: 4
employees, unemployment insurance: 3 employees.
However, the factory had provided commercial

Not all workers were
socCia
INSUrance..

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
2023-08-23 2023-08-23

Sedexglobal.com m



SM ETA. Sedex Audit Reference:
BB Version 6.1

SMETA Corrective Action Plan Report (CAPR)

insurance to all employees, which validated from 19
December 2020 to 18 December 2021. 1138202156 /1
MMM | T/ HISEA T ( LE108 M KE
PHATHMENART ) T/ B4A\BETHERK

, LEpERM A& ARMUEIZRR , 3N 7 %W Re
o BT REBHATHE T SHURE , HRIHH2020%
121190 $£2021%12/118H ., 0 Training 0 Systems 0
Costs 0 lack of workers 0 Other - please give details:
The factory should provide the legal required social
insurance to all workers, W L[ A% A TWEGEE
A ARG, Periodic audit on 29 July 2022:Based on
insurance receipt on June 2022, there were 33
(including 3 retired rehired employees and 7 new
employees) employees on the audit date, insufficient
social insurances were paid to employees, the current
system: endowment insurance: 5 employees,
occupational injury insurance: 5 employees, maternity
insurance: 5 employees, medical insurance: 5
employees, unemployment insurance: 4 employees.
However, the factory had provided commercial
insurance to 26 employees, which validated from 21
June 2022 to 20 June 2023, R %2022 6 J] 13 R4
B, T/ HIBEART (OEIBIRMERN R TH
TEMMRAT ) T ASAMETHERR , THER

CERRMNEITRR AAMETAURR, BT R
26% 0 T @RI , ARBM20224 65121 H E
2023%6J120H, 3.Periodic audit on 23 Aug, 2023: Not
all workers were provided with social insurance. There
were total 33 employees hired at the factory during audit
date. 3 employees were retire hired to work again, no
en ee was new hired and resigned since Aug, 2023,
so the factory should provide social insurance to 30
employees in Aug, 2023. The factory provided social
insurance receipts from Sept, 2022 to Aug, 2023 for
review, as per the social insurance receipts in Aug,
2023 and management review, the factory only provided
social insurance (i.e. including retirement, medical,
child-bearing, work-related injury and unemployment
insurance) for 5 workers (16.67%). Remark: The
factory bought commercial accident insurance for all
workers, and valid date was since 16 Mar, 2023 to 15
Mar, 2024. £ R 41 A RN 7 HE, T/ HH3BEAR
T, 3GiRERAT 202348 KA T ARG T
R Blgk , TJ 46202398 FitA30% M THMHU R,
I/ {8 7202249/1-2023% 8 A HRA MO F , B
WHEVRE2023F8fIMARICH T/ NRESEARAT
le.e7% REFE KT, AR, THRALRR. &
AL A ARBHRNA THE 7 BESAR &
MIHM2023 3116 H $2024% 3 /115H,

Follow up audit [0 Desktop audit

O Immediate 0 30 days 4 60 days
[0 90 days 0120 days [J 180 days
[ 365 days [ Other

The factory should purchase social insurance for all
workers according to the law, L] MiiEZRERGE A
0 TRAMUER,

Audit company:

TUV Rheinland (TUEV Rheinland) —

Report reference: Start Date:; End Date:
2023-08-23 2023-08-23

Sedexglobal.com @
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Audit company: Report reference: Start Date; End Date:
Sedexglobal.
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SM ETA._ Sedex Audit Reference:
BB Version 6.1

SMETA Corrective Action Plan Report (CAPR)

[Back to findings summary]

Non-Compliance

OPEN

3 - Working conditions are safe and hygienic

264 - Machines lack appropriate safety guards (e.g. eye
or needle guards on sewing machines, belt / hand
guards on other machines)

Machinery

0 New

O Training
& Costs
O Other

General rules for designing the production facilities in
accordance with safety and health requirements
(GB5083-1999), Article 6.1.6 Based on the plane of the
operator's operation position, all exposed dangerous
parts such as drive belt, shaft, drive chain, coupling,
pulley, gear, flywheel, chain wheel, electric saw and
other dangerous parts with the height within 2m must be
equipped with safety protection devices.

3.1 - A safe and hygienic working environment shall be
provided, bearing in mind the prevailing knowledge of
the industry and of any specific hazards. Adequate
steps shall be taken to prevent accidents and injury to
health arising out of, associated with, or occurring in the
course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the
working environment.

It was noted that no finger guards were equipped on all
sewing machines and no belt guards were ox_:i for
about 20% sewing machines, MG EN  FHANUHEE
BAPEE BR20%MHFERRETP, Periodic
audit on 29 July 2022:1t was noted that no finger guards
and belt guards were equipped for about 20% sewm%
machines. MiFEM  H20%0H LN/ P HTENE
Bi¥P, 2 Periodic audit on 23 Aug, 2023: It was noted
that no finger guards were equipped on all sewing
machines and no belt guards were gquiggod for about
20% sewing machines. W& 21N , i1 H WA P
R BR20%MH R/ WP,

O Follow up audit 9 Desktop audit

O Immediate 30 days [ 60 days

Audit company:

TUV Rheinland (TUEV Rheinland) _

Report reference: Start Date; End Date
2023-08-23 2023-08-23

Sedexglobal.com m



SM ETA._ Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

[0 90 days 120 days 1 180 days
] 365 days O Other

Tho factocy should install finger guards and
machines. T/ )"ﬁ.‘ ey

the mentioned
aﬂxrmzm&wwr:,

Audit company: Report reference: Start Date:; End Date:
Sedexglobal
TUV Rheinland (TUEV Rheintand) [  2023-0823 2023.08-23 PSRN @



SMETA™

Sedex Audit Reference:

SMETA Corrective Action Plan Report (CAPR)

[Back to findings summary]

Non-Compliance

OPEN

3 - Working conditions are safe and hygienic

327 - Storage of goods not in line with legal
requirements (e.g. too high)

Hygiene Facilities & Housekeeping

O New 4 Carried Over

& Training [ System
O Costs [0 Lack of workers
[0 Other

General rules for fire safety management of storage
occupancies (GA 1131-2014) 6.8 Within the warehouse
store things should meet the following requirements: a)
the distance between the top and floor of stacking, flat
roof is not less than 0.3 m (herringbone roof from
beam);B) the goods and the distance between the lamp
is not less than 0.5 m; C) goods and the distance
between the wall not less than 0.5 m; D) the distance
between the item stacking and column is not less than
0.3 m; E) the distance between the goods piling and
stacking is not less than 1 m.

3.1 - A safe and hygienic working environment shall be

, bearing in mind the prevailing knowledge of
the nndustry and of any specific hazards. Adequate
steps shall be taken to prevent accidents and injury to
health arising out of, associated with, or occurring in the
course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the
working environment.

It was noted that about 20% of finished goods in
warehouse were against walls in warehouse
area. l&mﬁﬁ ché 20%69!%::"*! M. Periodic audit
on 23 Aug, 2023: It was noted that about 20% of
finished goods in warehouse were placed against walls
in warehouse area. M & £ JF P €209/ 1 & B 48 1l 4.

O Follow up audit [ Desktop audit

O Immediate & 30 days [ 60 days
0 90 days (J 120 days [J 180 days
(] 365 days [ Other

The distance between
s and wall was

Audit company:

TUV Rheinland (TUEV Rheinland) _

Report reference: Start Date; End Date
2023-08-23 2023-08-23

Sedexglobal.com @
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The finished s should be not less than
0.5M asgihst%.w:dml. T KR 5 1 ) B

2¥F0.

L

Audit company: Report reference: Start Date:; End Date
Sedexglobal.
TUV Rheinland (TUEV Rheintand) [ 2 2023-08-23 2023-08-23 —— 0



SM ETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
_ Version 6.1

SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best Practice
Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local law
and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in the
CAPR these “Variances in compliance between ETI code / SMETA Additions/ local law and customer
code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor; Winnie Li APSCA Number: 32200219
Additional
Auditors:
Date of 2023-08-23
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additicnal elements will not be
audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation
Full Name: _
Title: Factory Director
Date of 2023-08-23
declaration:
Comments:

Any excepbons fo this must be recorded here (e.g. dfferent sample size):
i records from the past 5 months weve provided for review (8 months anly since the operation for dightal thermometer just

2020).
The audit took 2.0 man-days (SAM-GPM per day). Audit ime was extonded untl 8PM due o the extent of documentation; this was agreed
upon with the factory representatives

Nil
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be reclified by a comective action which will akko prevent the non-
comphance re-occuming, il is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occumng.

The root cause refers 1o the specilic activity/ procedure or kack of aclivity /procedure which
caused the non-compliance to arise. Before a comective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary fo ensure the issue will not arise again in the future.

Since this is a new addition, it is not @ mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs 1o be understood, whether due to
production planning. bottle necks in the operation. insufficient training of operators, delays in receiving
frims, efc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient fraining for workers to understand the need for ifs use; a lack of follow-up
by supervisors aligned to a proper set of faclory rules or the tact that workers leel their productivity (and thus
potential eamnings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to confrol unacceptable behaviour of workers.

International standards (and often local kaws) may require that workers should not be fined for disciplinary
reqsons.

It may be difficull to stop fines immediately as the site rules may have been in place for some lime, but to
prevent the non-complionce re- occurring it will be necessary fo make a system change.

The symplom is fines, bul the rool cause s a management system which may break the law. To prevent the
problem re-occurring it will be necessary to make a system change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken o ensure
contfinuous compliance.

The site is encouraged to complete this section so as to indicate their understanding of the issues rased and
the actions to be taken.
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SedeX®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

http: / Fvane surveymonkey. com/ s, aspalsm=riPsbEDPQS2ehCo dingSive_3d _3d

Click here for Supplier (8) members:

hetp:/ fvevve surveymonkey . com/ s aspxism=d IvYsCe4Sire690RglY_2brg 3d_3d

Click here for Auditors]

hetps: { F'vww. surveymonkey.co.uk/r / BRTVCKP
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