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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
e ETl Base Code
* SMETA Additions
¢ Universal rights covering UNGP
¢ Management systems and code implementation,
¢ Responsible Recruitment
¢ Enfitlement to Work & Immigration,
¢ Sub-Contracting and Home working,
4-Pillar SMETA
e 2-Pillar requirements plus
¢ Additional Pillar assessment of Environment
¢ Additional Pillar assessment of Business Ethics
¢ The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Reportreference:  Start Date:  End Date: e
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Guidance

The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the
ETI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit
a section to record these has been provided on the CAPR document (see following pages) which wiill
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause™.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how to
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top" review may need to be closed off
via a “1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be
noftified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).

Audit company: Reportreference:  Start Date:  End Date: 6
BUREAU VERITAS CPS - ASIA B 20240115 2024-01-15  Scooxglobaleom



%o
SMETA Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

[ ] Version 6.1
Audit Details
Sedex Company I Sedex Site Reference: I
Reference: (only available on Sedex System)
(only available on Sedex System)
Business name I
(Company name):
Site name: I
Site address: Country: CN
Site contact and job title: ||| | S I / Factory Director
Site phone: ] [ite e-mail [
SMETA Audit Pillars: Labour Health and Environment Business
Standards Safety (plus 4-pillar Ethics

Environment

2-Pillar)
Date of Audit: 2024-01-15

Audit Company Name:
BUREAU VERITAS CPS - ASIA

Audit Conducted By
Affiliate Audit Purchaser O Retailer |
Company
Brand owner J NGO N Trade Union ]
Multi- | Combined Audit (select all that apply)
stakeholder
Audit company: Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA B 20240115 20240115 Ccoxglobalcom o



Te
SMET ?; Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

] Version 6.1
Audit Parameters

Time in and time out Day 1

In 09:30

Out 05:30
Audit type: FULL_INITIAL
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any _coani_ctin% information SAQ/Pre-Audit Info to No
Audit findings?
Who signed and agreed CAPR I / Factory Director
Is further information available No

Audit company: Report reference:

BUREAU VERITAS CPS - ASIA [

Start Date: End Date:
2024-01-15 2024-01-15

Sedexglobal.com e
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Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives
A: Present at the Yes Yes No
opening meeting?
B: Present at the audit? | Yes Yes No
C: Present at the closing | Yes Yes No
meeting?
Reason for absence at the NA, No Union on site
opening meeting
Reg,?on for absence during the | NA, No Union on site
auai
Reason for absence at the NA, No Union on site
closing meeting
Audit company: Report reference:  Start Date:  End Date:

BUREAU VERITAS CPS - ASIA

2024-01-15 2024-01-15
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Summary of Findings

Issue Nonbé%?\fgfrmity Number of issues Findings
(please click on the issue title to go direct to the Local
appropriate audit results by clause) ETI Law NC Obs GE
3 - Working conditions are safe and e 4 3 0 0 Ne -
hygienic 3.1 §3 NC -
5 - Living wages are paid 5.1 84 1 0 0 NC -
6 - Working hours are not excessive 6.1 85 1 0 0 NC -

Local Law Issues

Issue Description

81 In accordance with Article 2-7 of Warning Sign in the Guidelines for Safety
Signs and Usage GB 2894-2008, the electric shock warning sign should be
marked on electricity devices and circuit where electric shock may haplpen. 6.2
The material of signs: Safety signs should be made of durable material. The
materials which will be deformed or deteriorated when wet and flammable
material are generally shall preferably not be used. The insulation material
should be used at workplace where there is risk of electric shock. 1&g (X217
SRAEASN(GB 2894-2008)) ERinS2-7, HMEBE TSN REETFIRER
EMARRNBMOENER, : LBE, FES, 62 HSBNHE: Reis
BN R AR R EIT B EIGIE, —RAEERBKER. ERAZHMRME. BtE
febemEAL AP N LS

82 In accordance with Article 6.1.6 of Code of Design of Manufacturing Equipment
Safety and Hygiene, the exposed dangerous components or part of any
transmission belts, rotational axis, transmission chain, coupling, belt wheel,
gear, flying wheels, chain wheels, electric saw and others, which is within 2
meters height of the plane where the operator is operating such devices shall
be equipped with safety devices. Article 6.3 of Code of Design of

Manufacturing Equipment Safety and Hygiene, for supercooling and
overheating, if the hot or supercooled parts of the production equipment may
cause danger, they must be equipped with anti-contact shielding. 1%1& (ErF=ig
&% DEGIHAN(GBS083-1999)) 86.1.65: LURIEA RBIIE{EIBPIE T E S
B, NBEE2mZANFALhS, K. Fahi, BT, Hie, Hie, ¥
. ki, BEEIBRRTHERAREN, SAMRRRLHIFER, RE (5
igERe DERITSM(GB5083-1999)) £6.3 LR5EMA, HEMRENIIANE
REMIPIREERERE, MAECE PRt R K.

83 In accordance with Article 27 of the Regulation For Chemical Usage Safety in
Work Place: Staff and workers are entitled to receive: (1) Date and information
in description of the specific characteristics, hazardous ingredients, and safety
recaution marks of the chemicals to be used in the working premises, and
instructions upon safety techniques, etc. (2) Information concerning the
probability of occurrence of harm against safety and health of staff and
workers caused by hazardous chemicals in the working process. (3) Trainings
upon safety techniques, including trainings with regard to prevention and
control, and danger-avoidin% methods, handling of emergency cases, or
emergency measures. (4) Labor protection articles in conformity to State
sti%ulations. RiE (TIFIPARSERYFRAE) $275%: RIANRE: (1)T
{EAFMERUF eV, BEMD . REMIUATERARABETAM; (QER
TEIERPERU R ESHEERESRERNAR, ;3)§éﬁykagi%ﬂll, BET
%Eﬁ] gszgjm ;SEP%JJ: FEREIF R S R EN N 2IERERE; (AR SERM

Audit company: Reportreference:  Start Date:  End Date:
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84 In accordance with Article 73 of the Labor Law of the People’s Republic of
China, employees shall, in accordance with the law, be entitled to social
insurance benefits under the following circumstances: (1) retirements; (2)
illness or injury; (3) disability caused by work-related injury or occupational
disease; (4) unemployment; and (5) maternity. The survivors of the insured
laborers shall be entitled to subsidies for survivors in accordance with the law.
The conditions and standards for laborers to enjoy social insurance benefits
shall be stipulated by laws, rules and regulations. The social insurance amount
that laborers and entitled to, must be timely paid in full amount. 1R (A
REMEFzhE) £73% . FHHBET TIIBE T, KEZRUREE. (—)BIHK
S ()R, 0t (S)ATHRERESRIE, WK (AR, SHERLE

, HiZBEKEZRERE R, %nﬂ%ii’é&%ﬁﬂﬁ BRIFHMITERZER. A
Eo FNEERHNHRRESHUIRE BEAZ T,

85 In accordance with Article 41 of the Labor Law of the PRC, after consultation
with the trade union and employees, the employer may extend working hours
due to its production or business needs, but the extended working hours shall
not generallz exceed one hour a day; in special circumstances that require an
extension of working hours, the extended working hours shall not exceed 3
hours a day and 36 hours a month on condition that the health of emEIo ees is

guaranteed. 1RIE (PEARHKMNEF L) F41%: BABURATEFLERE

, 25 T SHSENER I LUEE LI, —RSH R MG@— N, RISHE
ERESREKTENEY, FRESHESERRNFH TERIENESERFEL
=/, ERSANMSBI=17V)E,

Audit company: Reportreference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA B 20240115 2024-01-15 s 9
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Corrective Action Plan - Non Compliances

Audit company: Reportreference:  Start Date:  End Date: 9
!
BUREAU VERITAS CPS - ASIA B 20240115 20240115 Ccoglobalcom
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Non-Compliance | Evidence |

[Back to findings summary]

Non-Compliance

Status OPEN
Reference I
Clause 3 - Working conditions are safe and hygienic

Issue Title 227 - Unmarked / incorrect labels / signage /
instructions for electrics

Subcategory Electrical risk

New or carried New O Carried Over
over?

Root cause Training O System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with Article 2-7 of Warning Sign in the

Guidelines for Safety Signs and Usage GB 2894-2008,
the electric shock warning sign should be marked on
electricity devices and circuit where electric shock
may hagpen. 6.2 The material of signs: Safety signs
should be made of durable material. The materials
which will be deformed or deteriorated when wet
and flammable material are generally shall
preferably not be used. The insulation material
should be used at workplace where there is risk of . )
electric shock. 1RiE (RLIFERERSN(GB 2894- No warning sign.|PG
2008)) EETATG2-7, HOMBERITESN REEF A
REREMIfEPORBaRIR &L, W EBE. X
Fo 6.2 NSRBI : L SARShEL R A L Bt A Y
MRIEIE, —RAEEREKER, TR MEE
o BRREBERNEVIIPANERB5ME,

ETI code 3.1 - Asafe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanationto | It was noted that no warnin? sign was marked on
the non the electricity switch box of 1 out of 2 cuttig_gl
compliance machines in the cuttin vyorksho%jﬁ%&‘ /7.
BN 26 HEHNAXEREREETNE.

Follow up O Follow up audit Desktop audit
method

Timescale O Immediate 30 days 060 days
090 days 0120 days 0180 days

Audit company: Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA B 20240115 20240115 Ccoxglobalcom @
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0365 days 0O Other

Actions

It is recommended that management adopt
practices and controls to ensure that all electricity

devices and circuit in the factory are marked to avoid
electric shock. BT HENM T NBSKIGHLEER

/\iCao

Audit company:

Report reference:  Start Date:  End Date:

BUREAU VERITAS CPS - ASIA I 2024-01-15  2024-01-15
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Non-Compliance | Evidence |

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

Clause

3 - Working conditions are safe and hygienic

Issue Title

264 - Machines lack appropriate safety guards (e.g.
eye or needle guards on sewing machines, belt /
hand guards on other machines)

Subcategory

Machinery

New or carried
over?

New O Carried Over

Root cause

Training O System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue

In accordance with Article 6.1.6 of Code of Design of
Manufacturing Equipment Safety and Hygiene, the
exposed dangerous components or part of any
transmission belts, rotational axis, transmission
chain, coupling, belt wheel, gear, flying wheels, chain
wheels, electric saw and others, which is within 2
meters height of the plane where the operator is
operating such devices shall be equipped with safety
devices. Article 6.3 of Code of Design of
Manufacturing Equipment Safet¥ and Hygiene, for
supercooling and overheating, if the hot or
supercooled parts of the production equipment may
cause danger, they must be qguipgged with anti-
contact shielding. 184 (£ErF=ig&T 2B LT EN
(GB5083-1999)) 566.1.65%: LUREA RAVIRIE(LEFR
EFEAELE, NEEE2m2Z ARG LN, .
HE. BXHHTS, AR . BEFIH

fERDEE. BT, T30, (A9, Kib, RERp. HS
BRGSHEREREN, FYAEEELHFER,
IRiE (EPSER2 PR IIGB5083-1999)) &
6.3 LA G, Bk ie &M AT S (R B
Rifeie, AT BB R

No needle quard.|PG

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that all sewing machines in the sewi%
workshop were not installed with needle guard. E&#%
RIEEH ZFBIBFRE TR B REHH.

Follow up

O Follow up audit Desktop audit

Audit company:

Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA [ 2024-01-15  2024-01-15

Sedexglobal.com @
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method

Timescale

O Immediate 30 days 060 days
090 days 0120 days 0180 days
0365 days O Other

Actions

It is recommended that management adopt
practices and controls to ensure that all sewin

machines are equipped with pulley guards. E%{Il—
e 2

Audit company:

Report reference:  Start Date:  End Date:

BUREAU VERITAS CPS - ASIA I 2024-01-15  2024-01-15
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Non-Compliance | Evidence |

[Back to findings summary]

Non-Compliance

Status OPEN
Reference I
Clause 3 - Working conditions are safe and hygienic

Issue Title 230 - No material safety data sheet (MSDS) obtained
/ available

Subcategory Chemicals

New or carried New O Carried Over
over?

Root cause Training O System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with Article 27 of the Regulation For
Chemical Usage Safety in Work Place: Staff and
workers are entitled to receive: (1) Date and
information in description of the specific
characteristics, hazardous ingredients, and safety
precaution marks of the chemicals to be used in the
working premises, and instructions upon safety
techniques, etc. (2) Information concerning the
ﬁrobability of occurrence of harm against safety and
ealth of staff and workers caused by hazardous

chemicals in the working‘process. (3) Trainings upon
i

safety techniques, including trainings with regard to
prevention and control, and danger-avoiding
methods, handling of emergency cases, or
emergency measures. (4) Labor protection articles in
conformity to State stipulations, RiE (TIFFRS
mE) $27%: RMIBENIRTE: é&lf’ﬁtﬁfﬁ
f mEVE, BEMD. REMTLURZERA
WABFAL, QEATFIEPERAFMAIESH
CELRESEBROAM,; G)XERANEII, SIEFE
&l KB GRE S AR AR B R BRI 2
R (AFEEXMENS R HEm.

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | It was noted that no material safety data sheet for
the non roducts (MSDS) was available for the machine oil
compliance eing used in the sewing workshop. _E# &Rt

EERIERANIIRZA U FRRERARNRBAB(MSDS).

Audit company: Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA B 20240115 20240115 Ccoxglobalcom m
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Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 060 days
090 days 0120 days [0 180 days
0365 days O Other

Actions

It is recommended that management adopt

Bractices and controls to ensure that all chemicals
eing used in the factory have complete material
safety data sheet for products (MSDS) which are also
provided to the relevant en‘wplcggees handlin

chemicals in the factory. BiNFrEEL] ERNLE MR
SPE & R B i AR F(MISDS), FHE A
TRt ABREAT.

Audit company:

Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA [ ] 2024-01-15  2024-01-15

Sedexglobal.com @
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Non-Compliance | Evidence |

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

Clause

5 - Living wages are paid

Issue Title

423 - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Subcategory

Benefits & Insurance

over?

New or carried

New O Carried Over

Root cause

O Training
O Costs
O Other

System
O Lack of workers

Other

Root cause -

Local law issue

In accordance with Article 73 of the Labor Law of the
People’s Republic of China, employees shall, in
accordance with the law, be entitled to social
insurance benefits under the following
circumstances: (1) retirements; (2) iliness or injury;
(3) disability caused by work-related i injury or
occupational disease; (4) unemployment; and (5)
maternity. The survivors of the insured laborers shall
be entitled to subsidies for survivors in accordance
with the law. The conditions and standards for
laborers to enIJoy social insurance benefits shall be
stipulated by laws, rules and regulations. The social
insurance amount that laborers and entitled to
must be timel a|d in full amount. 1&#E (& “‘)\E
fﬂ[il%ﬂbf)) 3dl %M%ET@H‘ET, AT
HEFIEE: ()R (Z
ﬁ%iﬁﬁﬂﬂkﬁ 5 (B

KEZZE

R 28
AT AR AR, ,zfmio %m%iﬁﬂg?i‘*ﬁﬁﬁ
DR BTS2 T o

Social insurance.|PG

ETI code

5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards
or mdustry benchmark standards whichever is
higher. In any event w 3es should always be enough
to meet basic needs and to provide some
discretionary income.

Explanation to
the non
compliance

It was noted that the factory's social insurance
coverage was insufficient. According to the social
insurance payment receipt provided by facto 3/
management, it was noted that only 7 out of 45
employees were provided with pension,
unemployment, accident, medical, maternity
insurance in January 2024. Remark: Factory provided
alle glozees with commercial insurance valid from
Dec 20, 2023 to Dec 19, 2024. BHZEZM I MWt ERF

Audit company:

BUREAU VERITAS CPS - ASIA

Report reference: Start Date:

End Date:
2024-01-15 2024-01-15

Sedexglobal.com m
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[EBERE. RIET 75}&1#995&02&?, 1}%}?%@@!&
BBEETIL A7/4585R T

Er. £8RKE, &% I A TREBEFR
, BXHAF2023FE128208F2024F128198,

Follow up
method

Follow up audit O Desktop audit

Timescale

O Immediate O30 days 60 days

090 days 0120 days 0180 days

0365 days 0O Other

Actions

It is recommended that factory management adopt
practices and controls to ensure that employees
receive all of their statuto% welfare entitlements. &

WI AR TRHFRABZEENHSRIEER.

Audit company:

Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA [ ] 2024-01-15  2024-01-15

Sedexglobal.com m
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Non-Compliance | Evidence |

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

Clause

6 - Working hours are not excessive

Issue Title

480 - Overtime is not used responsibly i.e. extent,
freqltlency and level of hours worked by individual
workers and / or whole workforce are excessive

Subcategory Overtime

over?

New or carried New O Carried Over

Root cause

O Training System
O Costs O Lack of workers
O Other

Root cause
Other

Local law issue | In accordance with Article 41 of the Labor Law of the

PRC, after consultation with the trade union and r o
REREIEE

employees, the employer may extend working hours :
due to its production or business needs, but the %%%.nm e v
extended working hours shall not generally exceed ol il s e i
one hour a day; in special circumstances that require Rt e

an extension of working hours, the extended !

working hours shall not exceed 3 hours a day and 36 | pae
hours a month on condition that the health of
employees is guaranteed. 1R#E_ (PEARIHEFH Attendance records.|PG
) BAF BARBUBTECZERE, 2513
SopE DB IEKTERE, —REeARGBE—
ey FASHRARSERKTEREN, ERESHE
SEREIRA FILK T{ER S A TS BY =/)\8
, BESAFREBI=1+7),

ETI code

6.1 - Working hours must comply with national laws,
collective agreements, and the provisions of 6.2 to
6.6 below, whichever affords the greater protection
for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards.

the non
compliance

Explanation to | It was noted that sample population employees

worked in excess of the statutory overtime hour
limits. A review of 30 sample population employees’
time records (10 samples from March 2023, 10
samples from June 2023 and 10 samples from
current month November 2023) yielded the
following: +10 out of 10 sample population
employees worked in excess of 36 overtime hours
per month (i.e. 54 hours) in March 2023, which was
not in compliance with the legal requirement; «10
out of 10 sample population employees worked in
excess of 36 overtime hours per month (i.e. 58 to 60
hours?"injune 2023, which was not in compliance
with the legal requirement; *10 out of 10 sample

Audit company:

Report reference:  Start Date:  End Date:
Sedexglobal.com

BUREAU VERITAS CPS - ASIA [ ] 2024-01-15  2024-01-15
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population employees worked in excess of 36
overtime hours per month (i.e. 56 to 58 hours) in
November 2023, which was not in com&liance with
the legal re%uirerpent. REC SR ISR, &
ZARIE TN EBH T A E. FZAM iR
HBY THICR B THIEX30-MFA(E A M 20235 3 5 HhEX
101, M2023E6AHEY101, MeiLA#12023F118
HEX101), RINE R TN BB 7 AERAE, BiF
7 +10/10% & T{E2023F 35 B NNEEEY ] 954/ \By

, B A NNYIEY ) R aERd 360/ BB ERIE, *
10/10 53 L {£202346 5 BUANHERY 8] 19582160/ \Bs , 18
345 A M 8] R AR 36/ BT B2 @ANE ; +10/10%
R T7£2023% 11 B BMIBY a1 562158/ \6Y, BLSH
DNIAEY B R REERT 36/ N ETRY AR I E

Follow up
method

Follow up audit O Desktop audit

Timescale

O Immediate 030 days 60 days
090 days 0120 days 0180 days
0365 days O Other

Actions

It is recommended that factory management adopt
practices and controls to ensure that employee
overtime hours do not exceed the statutory limits. i

W HBRRETHNNARERF S5 RER,

Audit company:

Report reference:  Start Date:  End Date:
BUREAU VERITAS CPS - ASIA [ ] 2024-01-15  2024-01-15
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be ueloaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Lincoln Wu APSCA Number: 21701322
Additional Lillian Liang 21701326
Auditors:
Date of 2024-01-15
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation
Full Name: I
Title: Factory Director
Date of 2024-01-15
declaration:
Comments:

Any exceptions to this must be recorded here (e.g. different sample size):

Sampled we:sge records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just
started last Sep 2020).

The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed
upon with the factory representatives

Nil
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is fo prevent the issue re-
occurring.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the non-compliance to arise. Before a corrective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not a mandatory requirement to complete this column at this fime.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
production planning, bottle necks in the operation, insufficient training of operators, delays in receiving
frims, etc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential earnings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards (and often local laws) may require that workers should not be fined for disciplinary
reasons.

It may be difficult to stop fines immediately as the site rules may have been in place for some time, but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines, but the root cause is a management system which may break the law. To prevent the
problem re-occurring it will be necessary to make a system change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken to ensure
continuous compliance.

The site is encouraged to complete this section so as to indicate their understanding of the issues raised and
the actions to be taken.
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Sede?®

For more information visit: Sedexslobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

http:/ /vwww.surveymonkey.com/s.aspx?sm=riPsbEOPQ52ehCo3lng5Ilw_3d_3d

Click here for Supplier (B) members:

http://vwvivi.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRglY_2brg_3d_3d

blick here for Auditors:l

https:/ /www.surveymonkey.co.uk/r/ BRTVCKP
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