We create and sustain We challenge if we
a psychologically think something isn’t
safe space for right and if in doubt,
open discussion we stop

We make ). We proactively
Safe & Well manage risk
part of every and consider

conversation wr_lere errors
might occur

We recognise
that sustainable
learning is vital
to the success
of our business

9,
/OA' We learn from
\9) experiences, improve
where needed, and
celebrate success

We understand
that context influences
decision making



