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Ask us about our 
Sustainable Elements 
Partner Programme

Our visuals are intended as an ‘artist’s impressions’ to show you how your 

products may look and can be amended upon your request.

Kind regards

Sarah Mayes

Creative concepts for 

Joe Mayes
Sales Co-ordinator

Sarah Mayes
Key Account Manager

Graeme Smith
Commercial Director



This is NOT a final proof, this is a visual mock up.
Once your order has been placed, you will receive a final proof that will need your approval.    

Yalding Eco Jute Shopper Tote
Full Colour Print



We’d love to

work with 
you

Multi-award winning, friendly team of creative merchandise experts

Awarded British Promotional Merchandise Association (BPMA) Charter status. The highest 
industry accolade! 

Extensive collection of over 140,000 compliant and ethically sourced branded promotional 
products and branded clothing 

Full Account Management providing valuable insights, strategic advice and end-to-end 
management reporting 

In-house creative services to turn your ideas into reality

Onsite warehousing for storage, collation and delivery to anywhere in the world

Reward and recognition portals to compliment wellbeing programmes 

British Made, Sustainable, Fairtrade, Eco and Express ranges available, plus lots of new 
trending products! 



How to 
submit your

artwork

How to submit your artwork
To process your order, it’s important we receive your artwork in the correct file format. Vector graphics 
are the promotional merchandise industry standard. Vector file formats include .eps, .ai, .pdf, and 
.svg. They allow us to resize the image without any pixelation. If you only have artwork as GIFs, JPEGs 
or bitmaps, our design team can support you by re-drawing it for you. We will need to price this 
accordingly.

Colour Matching
Please provide us with your Pantone references to ensure we achieve the best possible colour match 
for your branding. Our online Pantone guide will help you if you are unsure of the colour palette you 
require.



what happens

next? Request your 
quote

Chat with your dedicated 
account manager who will 
advise costs and project 

lead times, by return

Place your
order

Your account manager will 
confirm details and 

schedule production

Artwork proof 
approval

Our production team will 
create PDF visuals for your 

approval

Production of 
goods

We’ll keep you updated on 
the progress of your order, 
through to your delivery

Receive your 
order

You'll receive your goods, 
delivered on time, every 

time. Enjoy!
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