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Knowing Our Customers
We understand and listen to our customers and act on their feedback 
Our People
We develop confident, supportive and empowered teams
Processes
We make it easy for our teams to put it right first time
Self service
We make it easy for our customers to do business with us
Technology & Innovation
We equip our teams with the tools they need to deliver an outstanding customer experience
image1.png
Document1 - Word

AutoSave (

View

File Home Insert Draw Design Layout References Mailings Review
[&1 CalibriBody) v 11 v AT A Aav Ao =i AaBbCcDe
Paste B I Uva x, X Av 2+ A T Normal
Clipboard [ Font [ Paragraph [
We put customers at the heart
of everything we do
Know it! Own it! Show it/
We put customers at the heart of
everything we do
Know it!
Ownit!
Show it!
Page1of1  32words [}  TextPredictions:On  §X Accessibility: Investigate

ﬂ A Type here to search

Help

SFind ~
rasbeoe AaBbCc Asebcer AAB T [
3 ) )
TNo Spac.. Heading1 Heading 2 Title o Dictate | Editor | Reuse
I Select ¥ Files
Styles [ Editing Voice Editor |ReuseFiles| A
M, Focus e —-—8—+ 100%

Victoria Kennell

I Comments Vv & Share





image2.png
MOUNTAIN
WAREHOUSE





image3.png
Our People Processes





